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OHDOV RQ :KHHOV _ 1RXULVK DQG &RQPQHFW _ *RW *URF
+RXUV YDU\ E\ SURJUDP

SHQLQVXOD 9ROXQWHHUV ,QF
OLGGOH $YH OHQOR 3DUN &%
SYL RUJ _ _ LQIR# SYL RUJ



7$%/( 2) &217(176

JHDWXUHG
2 ip s A AL A ——

KDW V 1HZ DW 39,
6WHSKDQLH V SHFLS ERLAMKH QR QWK

$GXOW $FWLYLWN &HQWHU DW /LWWOH

OHPEHUVKLS ,QIRUPDWLRQ (YHQWY DW D *ODQFH )LWQHVV
BFKHGXOH *\P DQG 3HUVRQDO 7UBIVYLQJ +HDOWK :HOOQ
BRFLDO &0XEV &XOWXUDO $UWV7HRAKIWRPIRY) ORYLHV DQG

$GXOW 'D\ 6HUYLFHY DW 5RVHQHU +RX

&RIITHH DQG &DUHJLYHUV :HHNO\ HRGXO/MH DQG 6DPSOH 6FK

IXWULWLRQ 6HUYLFHYV

ILWWOH +RXVH &DIH OHDOV RQ :KHHVOV 1RXULVK &RQQH
*RW *URFHULHV

5,'"( 39,
2Q 'HPDQG 7UDQVSRUWDWLRQ 6HUYLFHV

4AXLHVFHQFH

&XVWRPL]HG 6ROXWLRQV IRU )DPLO\ &DUHJLYHUYV

9ROXQWHHULQJ DW 39,

,QVLJKWY DQG RSSRUWXQLWLHYV

&RPPXQLW\ 3DUWQHUV




JURP OLQQHVRWD WR 6D
OHQOR 3DUN 1DQF\ KDV
FHOQWHUHG RQ UHVLOLH
JURZWK $IWHU UHWLUL
VHUYLFH DQG UXQQLQJ
EXVLQHVV VKH GHGLFD
FDULQJ IRU KHU JUDQGFKL®B&BHZDVI EGDYH ZKHQ VKH C
WKURXJK 39, V $GXOW $FWLYQW\ &MRWMNBDSH SROLWLF
DW /LWWOH +RXVH FRPPXQLAKH ZDYFEUDYH ZKHQ UDLV]
HPEUDFHVY KHU LQGHSHQGHBKHOTKIHOHLQ D QHZ FRXQW
VWD\LQJ FRQQHFWHG WR KHREVOVDLFOHWDQG ODQJXDJH
3DOR $OWR DQG 6DQ &DUORADY EUDYH DJDLQ ZKHQ VKI
KHU RZQ WR OHQOR 3DUN L
6KH FRQWLQXHV WR EH EUDIYW DQ®KMDWH/ DPH FRXUDJH
WKH PRVW RXW RI HDFK GDLQEBBEBQGHQW DQG IXOILO
QHZ VNLOOV SUDFWLFLQJ KHU (QJOLVK WR
FROQQHFW ZLWK KHU JUDQGHRUOWKH GDVYGCWKUHH \HDU
ILQGLQJ MR\ LQ FRPPXQLW\AR®PG& WR /LWWOH +RXVH DC
FUHDWLYLW\ 1DQF\ VKRZV BOWHKBW URXWLQH RIWHQ L
EUDYHU\ LVQ W DERXW RQHIPRPHYW FOBW XVXDOO\ 7
D ZD\ RI OLYLQJ WKH &Dl« FDWFKLQJ XS ZL'
OHDUQLQJ DERXW KHU FRP]
JRU 1DQF\ &KHQJ EUDYHU\ RQVDEMHBODVY WKDW FRQW
D OLIHORQJ SUDFWLFH FKDOOHQJH DQG LQVSLUH ¥

OAGE
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7KXUVGD\ )HEUXDU\ -RLQ XV WKH ILUVW ZHHN RI J)HEUXD!
DP WR Sp ODWHR &RXQW\ 7UDQVLW 'LVWULFW |

QHZ VHUYLFH 7UDQVSRUWDWLRQ 5H

(YHU\ ILUVW 7KXUVGD#%5& 75& LV LQ SHUVRQ VXSSRUW Z
RI WKH PRQWK VSHDN ZLWK KHOSIXO H[SHUWV DW /
RQ RQH JXLGDQFH RQ DOO WKLQJV 6

DQG 7$ )JURP SXEOLF WUDQVSRUW W

JUHH IRU HYHU\RQH EH{QHILWY WR SULYDWH SD\ VHUYLFF
7JUDQVLW 'LVWULFW LV KHUH WR ZDC

)LQG WKHLU WDEOH E\ WKH -DQH :HV

7N\ ™ ™[] O
A,YY, o a© ™U, L HuH zLoO EH PDVVDJIH WKHUDS\ D

ORQGD\V +RXVH WZR WLPHV D ZHHN VWDUWLQ
DP sSp PRQWK ODVVDJH WKHUDS\ KDV DQ L
QXPEHU RI EHQHILWY OLNH LPSURYL

7XHVGD\V FLUFXODWLRQ UHGXFLQJ SDLQ DQG
SPp SPp DQG HQKDQFLQJ IOH[LELOLW\ DQG U

PRWLRQ 6WDUW IHHOLQJ EHWWHU W

JUHH IRU HYHU\RQH WR RQH PDVVDJH SHU SHUVRQ SHU C

q,%™Aa-A™AY )Ea4 O©OE<E%.,a™ U
-RLQ XV IRU D VSHFLDO 9DOHQWLKHUV GD\ )HEUXDU\

WUHDW FRXUWHV\ RI RXU SDUWQH®YV MW /LWWOH +RXVH
)LUVW /LIJKW +RPHFDUH

OAGE



7XHVGD\ )HEUXDU\ (QMR\ D IHVWLYH OXQFKHRQ IHD'

SP WUDGLWLRQDO IDYRULWHV D /LI

SHUIRUPDQFH E\ /LRQ'DQFHO( D¢

IXQFKHRQ O0HQX RI JDWKHULQJ WRJHWKHU DV ZH

SOHJHWDEOH &KRZ OHLQ QHz \HDU -RLQ 39, IRU JRRG IRR

3RUN &KDU 6LX FRPSDQ\ DQG D PHDQLQJIXO FXC
(JJ '"URS B6RXS FHOHEUDWLRQ

6SRQJH &DNH
30HDVH 5693 E\ FRQWDFWLQJ /LV
IRU PHPEHUYV +RXVH DW RU HPDLO
IRU QRQ PHPEHUYV OLWWOHKRXVH# SYL RUJ

AYA-AgéaYO™e :™MelEU™Y aO™ 3,e%»

JULGD\ )HEUXDU\ BODYHU\ LQ WKH 86% HQGHG LQ
DP SUHMXGLFH FRQWLQXHG 7KH VL
RI D 1IDWLRQ NLQGOHG D QHZ HL
%DVLARQ PHPEHUV PDOWUHDWPHQW WKH .X .OX[ .C
BUHPLXP FRQWLQXHG WKLV PDQQHU RI WK
30DWLQMUHH 5LFN '"HXWVFK IRU D FRQYHUVDW

%ODFN H[SHULHQFH DQG KRZ FH
30HDVH 5693 E\ FROWDFWLYFULRMODOMWLRQ FRQWLQXH WR
+RXVH DW RU HPASDFW WRGD\
OLWWOHKRXVH# SYL RUJ

OAGE



'HGQHVGD\ )HEUXDU\ &RPPXQLFDWLRQ LV RQH RI WKH F

Sp DQG RIWHQ PRVW FKDOOHQJLQJ
FDUHJLYLQJ IRU VRPHRQH ZLWK $
$UERU 5G RWKHU GHPHQWLDV
OHQOR 3DUN &$ “RLQ XV WR OHDUQ KRZ

e« '"HPHQWLD DIIHFWV FRPPXQLFD\
e +RZ WR LQWHUSUHW QRQYHUED
e« +RZ WR DGDSW \RXU RZQ ODQJX

DQG DSSURDFK WR IRVWHU FDO

XQGHUVWDQGL%JRQW RO SDJH

AO™MYAA™MALE SUEO™UAG HEA™MUY Z™A-

7KXUVGD\ J)HEUXDU\ JUHH \RXUVHOI IURP ODQGORUCG
SP WR SP DQG GHIHU FDSLWDO JDLQV WD
*DW D UHDOWRU IRU VHQLRUYV

JUHH IRU HYHU\ROQH ,FKDVR D VSHFLDOLVW LQ (

'HODZDUH 6WDWXWRU\ 7UXVWYV
VHPLQDU RQ KRZ WR H[FKDQJH
LOQYHVWPHQW SURSHUW\ WKDW
ZLWK \RXU JRDOV

OAGE



U, £AY 3%.,YY 6-40 7TEU™3, a©EAOYEA

7XHVGD\ )HEUXDU\

SP

%DVIEE
1RQ PHPEHUYV

SUHPLXP3SODWLQYUMHH

S3OHDVH 5693 E\ FRQWDFWﬁ
/ILWWOH +RXVH DW

([SORUH GLIIHUHQW FUDIWV DQ
XVLQJ DQ DVVRUWPHQW RI PDWH
VRPH UHF\FOHG LWHPV 6WDUWL
SURMHFWY \RX ZLOO ZRUN \RXL
FRPSOLFDWHG RQHV DV FODVVH
ZHOFRPH DOO LGHDV DV ZH H[SC
IQEUDIWLQJ WRJIJHWKHU

7KLV LV DQ ZHHN FODVV WKDW

RU HPDLO OLWWOHKRXVHDHEELHBEBY $SuLO

FRQW RQ SDJH

E3ed ™3,3,

7TKXUVGD\ )HEUXDU\

SP WR

SP

A»™U V™ 340 :™egéUm™yY )T

"RLQ XV IRU DQ HQJDJLQJ KHE
KHDOWK\ KDELWV VHVVLRQ I}
SUDFWLFDO ZHOOQHVV WLSV
FRPSOLPHQWDU\ EORRG SUHYV
VFUHHQLQJV WR KHOS \RX WD
\RXU KHDOWK

OAGE



HQW RU FODVV L
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SHU
PRQW

3ODWLQXP 3/

GD\V DIWHU GDWH RI SXUFK
TKBODWLQXP OHP

V/LWWOH +RXVH 3ROLFLHYV

SUHPLXP 3ODWLQXP

39,
%

%DVLF

B
L

39, /[LWWOH +RXVH OHPEHUVKLS ,QI
OHPEHUVKLS LV QRQ UHIXQGDEOH DQG QRQ W

SUHPLXP 35

KRXUV
$SSRLOQWPHQW ([SLPRGWKYVDIWHU GDWH RI SXUFKDVH

'‘D\ 3DVV ([SLUDDWDLBDVVHV H[SLUH

&DQFHOO

SUHPLXP

L
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39, ILWWOH +RXVH JLWQHV

&ORVHG WRH VKRHVY DUH UHTXLU

'XULQJ SHDN WLPHV VWDII PD\ L
PLOQXWH WLPH OLPLW RQ FDUGL

SHUVRQDO 7UDLQLQJ 3DFNDJHYV

SS SS SS SS

OHPEHU 3ULFLQJ

1RQ OHPEHU 3ULFLQJ
OAGE



*URXS )LWQHVYVY 6FKHGXC

ORQGD\V
$0 $0 $0 $0 30
%DODQI 2SHQ $L /LQH
%RRVW ;Ebv\f‘;[' $HUREL '‘DQFLQ. ngﬁgi
F\EULG 'Q 3HUV  ,Q 3HUV
7TXHVGD\V
$0 $0
30 6WDUWYV )
)XQ zLW — 6WURQJ 7DL &K  %LQJRFL
JLWQHV fLIH 3HUV Q 3HUV]
9LUWXI  .Q 3Huv % ’
"HGQHVGD\V
$0 $0
$0 $0 30
%DODQI RYL
Z/RORV?N 7DL &K  3:5 ORYH Oeww?é &KDLU <
0
ILUWX| +\EULG 'Q 3HUV
F\EULG ,Q 3HUV
7TKXUVGD\V
$0 $0
30 EWDUWYV )I
XQ ZLW WUR
))L?/VQHV 6 /lLJIHQJ 7DL &K % QJRFLI]I
9LUWXD ,Q 3Huv Q9 3HUV Q SHUVE
JULGD\V
$0 $0 $0 30
'DON DQ( *URXQG 6WUHV\ &KDLU
%H )LW ORELOL ODQDJHPF 9ROOH\E
9LUWXD  ,Q 3HUV 'Q 3HUVFE ,Q 3HUV

OAGE
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%WDODQFH %RRVW &KDLU <RJD

JQVWUXFWRU %UHQW %UD\VKDZ ,QVWUXFWRU 3DWW)\ 0D\DOO
‘RUN RQ PRYHPHQWYV WKDW KHQORBXAHW®RGLILHG \RJD VW
PRUH DZDUH RI \RXU ERG\ VWUEHQHDWHKDRQJ WHFKQLTXHV IRU
\RXU FRUH DQG LQFUHDVH DJL®WWHQKWX

FODVV ZLOO JLYH \RX WKH WRRON QWIRVIGFISURY® 3HUVRQ
\RXU EDODQFH DQG IHHO PRUH JURXQGHG

ORQGD\ :HGQHVGD\V +\EULG

$0 )XQ ZLWK )LWQHVYV
,QVWUXFWRU 9LFN\ &UX]
%LQJRFL]Hp ,QFUHDVH \RXU VWUHQJWK F

%LQJRFL]Hp LV D KHDOWK SURPFRPWILRELOLW\ ZKLOH UHGXFLQ
SURJUDP WKDW FRPELQHV WKHRBBPHPRIQW 7KLV LOQWHUPHGL
ELQJR ZLWK LQFOXVLYH H[HUFLVGNOR®HY PRYHPHQW WR PX'
HYHU\RQH &RPH SOD\ ELQJR DQ®@POBBWHLIKWY EDQGV DQC
QHZ SHRSOH ZKLOH OHDUQLQJ KRAHDVWLYH ZD\

UHGXFH \RXU ULVN RI IDOOLQJ 7XHVGD\V DQG 7KXUVGD\V 9l

7XHVGD\V DQG 7KXUVGD\V $0

SP SP

YHEUXDU\ oD\ *URXQG ORELOLW\
SUHUHJLVWUDWLRQ 5HTXLUHG YAWHKRWRU %UHQW %UD\VKDZ
PHPEHUV DQG IRU QRQPHPEHHWPUQ VLPSOH DQG VDIH ZD\\

WR DQG XS IURP WKH IORRU
WORRG 3UHVVXUH 6FUHHQLQEXLOGLQJ VWUHQJWK DQG I0
JUHH PRQWKO\ GURS LQ EORRG BPMWPRYWHZLWK PRUH FRQILG
VFUHHQLQJY DUH SURYLGHG E\)ULGD\V ,Q 3HUVROQ

6HTXRLD +HDOWKFDUH 'LVWULFW QXUVH $0

6X]DQQH /LP

6SROQVRUHG E\ WKH 6HTXRLD ILQH 'DQFLQJ

+HDOWKFDUH 'LVWULFW J QVWUXFWRUV .HQW <RX DQG €
7XHVGD\ )HEUXDU\ 'Q 3HUVRIGQH GDQFLQJ LQFUHDVHYV H(
50 30 DODQFH DORQJ ZLWK HQKD
DQG DZDUHQHVV (DFK FODV\

&KDLU 9ROOH\EDOO FKRUHRJUDSKHG E\ VRQJ DQ¢

OVWUXFWRU %UHOW %UD\WKDZ WKDW WKH JURXS LV GDQFLQ
-RLQ XV IRU D IXQ DQG HQJDJLGGIDUMPHHRIV QHHGHG
&KDLU 9ROOH\EDOO ,W V D JUHDR\Q ZD\W RQV¥DYVRQ
DFWLYH KDYH IXQ DQG HQMR\ IULHPGO\ 30
FRPSHWLWLRQ ZLWK RWKHUV
JULGD\V ,Q 3HUVRQ

30

OAGE



ORYLQJ 6WURQJ 6WURQJ IRU /LIH
 QVWUXFWRU -HQQL &DVWDOGR &RPPXQLW\ +HDOWK 3DUWQ

7KLV FODVV LV D JUHDW ZD\ WRWDORAYPWGEH $xX\POW $IJLQJ 6H
KHDUW UDWH ZLWK ORZ LPSDFW /DHYUREEF &$// )25 $9%,/$%,/,
H[HUFLVHV DQG GHYHORS VWUR@IMIOIRRUWGPAURA 6)/ LV D IUF
OLYLQJ &ODVV LQYROYHV KDQSURHUDPNNIITHUHG WKURXJK $¢
UHVLVWDQFH EDQGYV DQG IORRWYYERUMNMHY DW 6WDQIRUG +HDC

tHGQHVGD\V ,Q 3HUVRQ HDV\ WR IROORZ H[HUFLVH UR
$0 30 WR LPSURYH VWUHQJWK IXQF
EDODQFH LQ ROGHU DGXOWYV

2SHQ $LU $HURELFV OLPLWDWLRQV

, QVWUXFWRU %UHQW %UD\VKDZ

%RRVW \RXU HQHUJ\ DQG PRRG3IDIMKBBEDQWY PXVW VXEPLW
RXWGRRU ZRUNRXW 'H OO XVHKVYLVRSOH IRUP EHIRUH DWWHRQ
DHURELF DQG ERG\ZHLJKW H[HYFUVWRUWR HWPDWLRQ FRQ!
\RX PRYLQJ DQG IHHOLQJ JUHD®W G XOW $JLQJ 6HUYLFHV DW

ORQGD\V ,Q 3HUVRQ 7XHVGD\V DW $0 ,Q 3HUV
$0 7KXUVGD\V DW $0 ,Q 3HU
3:5 ORYHV 6WURQJ IRU /LIH LV IUHH IRU

, QVWUXFWRU %UHQW %UD\VKDZ
8VLQJ WKH 3:5 3DUNLQVRQ V /) OLHVVRY ORELOLW\ DQG ¢

SHFRYHU\ H[HUFLVH SURJUDP Uvﬂ% S OVRO &KD
\RX LPSURYH \RXU SRVWXUH Eg(é \?Kng@ H% WRQLPSUR
DQG PRYH PRUH HDVLO\ 7KLV EQDVY

SRWHQWLDO WR UHYV
EHQHILFLDO IRU HYHU\RQH IXQFWLRQLQJ RI RXU ERGLHYV

:HGQHVGD$\8/ F\EULG FKL UHJXODUO\ LV D JUHDW Z
RQH V SRVWXUH DQG EDODQF

4LIJRQJ ORQGD\V DQG :HGQHVGD\V 9L

$0
, QVWUXFWRU -LLQ /LDQJ
4ALJRQJ SURORXOFHG &KL *RQ?]XHLVQGPR\E%%?H G 7TKXUVGD\V ,Q
XVLQJ JHQWOH H[HUFLVHV WR RSWLPL] QHUJ\

ZLWKLQ WKH ERG\ PLQG DQG VSLULW ZLWK WKH
JRDO RI LPSURYLQJ DQG PDLQWDOQLQQ K HD-O WKV

ORQGD\V ,Q 3HUVRQ  QVWUXFWRU 9LFN\ &UX]
30 -RLQ XV IRU D YLUWXDO ZDON
PDUFKLQJ ZDONLQJ LQ SODF}
6WUHVYV ODQDJHPHQW VWUHWFKLQJ WR DFWLYDWH \
,QVWUXFWRU 3DWW\ 0D\DOO VAIVWHP :DONLQJ FDQ ORZHU

/JHDUQ DQG DSSO\ DFXSUHVVXUKNHORVO W/ VR VH VWURNH FD
\RXU ERG\ WR TXLHW \RXU PLQ&LDHEBWHWH
SDLQ DQG PDQDJH VWUHVV JULGD\V 9LUWXDO
JULGD\V ,Q 3HUVRQ $0
$0 30

OAGE
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$IWHUQRRQ 7HD QLWWLQJ &OXE
-RLQ XV RQ WKH IRXUWK 7KXUVY%GROBRNRREKQLWWLQI QHHG
PRQWK IRU ZDUP WHD OLJKW EQW MFWQGD@)%H@NVD SDUW R
FRPSDOQ\ SRSXODU /LWWOH +RXVH .QL
JRXUWK 7KXUVGD\ RI WKH PRQ¥Fo VNBOBVRPYHOV DUH ZHO
JHEUXDU\ ‘HHNO\ JHW WRJHWKHUV DUH
30 LOWHQGHG WR EH UHOD[HG
VHVVLRQV ZLWK JRRG FRPSD
SUWLVWLF 7KXUVGD\V :HGQHVgD\V Q 3HUVRQ
$UWLVWLF 7KXUVGD\V LV KHUH WR$EUV\U@J 30

WRJHWKHU DUWLVWV RI DOO N HW K H
\RX UH D SDLQWHU GUDZHU cﬁﬁ?&g OW tWHOWY LQ 7kH 11

GRRGOHV RU GR FRORULQJ EF@MN‘V\ WIGRVVLRQDWH DERXW
JURXS LV IRU \RX ZRUOG DITDLUV" -RLQ RXU FX

HYHQWY JURXS ZKHUH ZH GL
'7KXLé%C3D\V é% SHUVRQ WKLQJV SDVW SUHVHQW DQ
D QLFH FXS RI FRIIHH 7RSLF
%LOOLDUGY *URXS IURP WKH VWDWH RI WKH ZRL

'KHWKHU \RX DUH VWDUWLQJ W Q KHD?V\\’/*;FFEIJ_LS?)O\
UHIUHVKLQJ \RXU VNLOOV RU D' VI BYRE RS

SUR WKH /LWWOH +RXVH %LOQLPYGY, TVBED MXGIPHQWDO

ZHOFRPHV \RX
7XHVGD\V ,Q 3HUVROQ IRUXP ZKHUH DOO RSLQLRQV

30 ’ ZHOFRPH DQG UHVSHFWHG
-DQH :HVW 5RRP 7XP1%;5D\V ,Q SHUVRQ
0 30

*
'H\V &RIIHH DUGHQ 5RRP

“RLQ XV RQ JULGD\V IRU D PXVLFDO MRXUQH\
‘H ZLOO VHUYH FRIIHH DQG KRVW D VSHFLDO
FRQFHUW IRU PHPEHUV 'HSHQGHQW RQ
YROXQWHHU DYDLODELOLW\

JULGD\V ,$QO3HUVRQ

-DQH :HVW 5RRP

OAGE



ILWWOH +RXVH %RRN &OXE 6RFLDO *DPHV $FWLYLWLHYV

7KH /LWWOH +RXVH %RRN &OXBPDKMRQRQBUHUGHE &ULEEDJH

RSSRUWXQLW\ IRU PHPEHUV WRDARHHMWDQ&BLQRFKOH 7DEOH 7

HQMR\ LQWHUHVWLQJ UHDGV D&RIQKRPAE\ HWF

FRQYHUVDWLRQV RYHU WKH PRRW&O\ ERRINGD\ ,Q 3HUVRQ

VHOHFWLRQ 7KLV LV D QRQ MXGJPHQWD®BORSHQ

IRUXP ZKHUH DOO RSLQLRQV DUH ZHOFRPH

DQG UHVSHFWHG /IRRNLQJ WR SOD\ FDUG JDPHV

JLUVW :HGQHVGD\ RI WKH ORQWRLQM QHHWMNNWLQJ JURXS RU ||

30 30D\ WLPHY DQG JDPHV DUH G

ZH SURYLGH D YDULHW\ RI JC

JHE TKH SHDGLQJ ILVW o s RuwWXQLWLHY WR NHHS \RX

E\ 6DUD 1 $GDPV

0DU 7KH /RYH 3URMHFw DIITOH "HGQHVGD\V
E\ $OLVRQ 9DQ 'LJJHORGXOJH LQ WKH GHOLJKWIXO
:DITOH :HGQHVGD\V ZLWK XV -

$SULO 7KH 6LOHQFH RI WKH PRYUQLQJ RI GHOLFLRXV ZDIIOt

E\ 3DW %DUNHU FRPSDQ\ DQG D PLGZHHN WUH
VXUH WR VZHHWHQ \RXU GD\
ILWWOH +RXVH OHPEHU 6HFRQG :HGQHVGD\ RI WKH OR
%LUWKGD\ /I XQFKHRQ SHUVRQ

.l \RX DUH D PHPEHU DQG KDYRHFEXBWKGD\

LQ -DQXDU\ DQG )HEUXDU\ SOH : RU
ARG

D FRPSOLPHQWDU\ OXQFK 7KL W

%LUWKGD\ /IXQFKHRQ ZLOO EH ULQJ RXU
/IXQDU 1HZ <HDU /X GBEOKHDR/M KEWFR D -IQ%Z

FRQWDFW /LWWOH +RXVH WR JHQWP\RMPBRHHHIHW D WHDP WR
FRYHUHG IRU \RXU ELUWKGD\ QHZ WULYLD JDPH 6KRZ RII \R

7XHVGD\ )HEUXDU\ ,Q 3HUVRKQR EUDJJLQJ ULJKWV DQG WI
$0 DPDJLQJ SUL]JHV 7KLV PRQWK
/ILWWOH +RXVH &DIH %ODFN +LVWRU\ ORQWK

G :HGQHVGD\ RI WKH PRQ

RQ
YHEUXD U\
30

&ODLP \RXU ELUWKGD\ PHDO WRGR)
OLWWOHKRXVH# SYL RUJ RU

)XUU\ JULHQGYV

(YHU\ PRQWK )XUU\ )ULHQGV WIKKUDPSY GRIYU\

ZLOO EH VWRSSLQJ E\ DW /LWWR|Hy+&XY b D R@RW& R X QO W\ /LE U
PLVV WKH FKDQFH IRU FDQLQHRXVH %URZVH D VPDOO FROC
FRPSDQLRQVKLS WKLV PRQWK e RUD REWDLQ D OLEUDU\ FD

GRJV ZLOO EH URDPLQJ DURXQdy WKhly\ TXHVWLRQV DQVZHUF
FRPPRQ DUHDV RI /LWWOH +RXMH yg :HGQHVGD\ Rl WKH ORQ"

6HFRQG :HGQHVGD\ RI WKH ORQ@QWIKVR®

3HUVRQ YHEUXDU\

JHEUXDU\ $0 30
$0 30

OAGE



/IHW V *R 7R 7KH ORYLHYV

(QOMR\ D PDWLQHH PRYLH ZLWK SRSFRUQ DQG
IULHQ¥DWH D PRYLH VXJJHVWLRQ" /HW XV
NQRZ

ORQGD\V DQG )ULGD\V ,Q 3HUVRQ
30

*DUGHQ 5RRP

ORQGD\ V ORYLHYV JULGD\ V ORYLHYV

JHE *URXQGKRX3'BV\QLFDO 79 )HE 3HRSOH :H OHHW RQQ@DFL
ZHDWKHUPDQ ILQGV KLPVHOI UMIOLW URP WRR EDVHG RQ (PLO
VDPH GD\ RYHU DQG RYHU DJDQ® YZHK® QWMKRHN DO RSSRVLWHV 3F
JRHY RQ ORFDWLRQ WR WKH VPDRD FDRAVMHBRIRYHU \HDUV RI V
3XQ[VXWDZQH\ WR ILOP D UHSRUWXWWIER RWHVWHLS FKDQJHV H
DQQXDO *URXQGKRJ 'D\ +LV SUHGLFDPHQW
GULYHV KLP WR GLVWUDFWLRQHEQWG& UK GRGINMWIPDILFDO Q
ZD\ Rl WXUQLQJ WKH VLWXDWLRHWRVKHV DUH LQ LQ WKHLU
DGYDQWDJH PHHWV 6DUD +H ILQGV LW OR"
EXW 6DUD EHOLHYHV LQ GHVW
JHE 7RQL ORUULVRQ 7KH 3LHFHNUV$WKH WZR PXVW GHFLGH
7RQL ORUULVRQ WDONV DERXWNBHIM WR & W.RIHWKHU DJIDLC
LQ WKLV GRFXPHQWDU\ H[SORULQJ WKH WKHPHYV
RI UDFH $PHULFD DQG WKH KXB®Q 7KH 8QOLNHO\ 3LOJULPD
FRQGLWLRQ WKURXJKRXW KHU+DRIWRNDG:KWHQ D PDQ OHDUQV W
ROG IULHQG LV VHULRXVO\ LO
JHE &ORVHG IRU 3UHVLGHQWZDON\WKH OHQJWK RI (QJODQC
LQVSLUHV WKH QDWLRQ DORQ.
JHE )RUG Y )HBUMDDUL GHVLJQHU
&DUROO 6KHOE\ DQG UDFHU .HBLOHKHWHDPO :HDUY¥ \RXMGD
XS WR HQG (Q]R J)HUUDUL V UHZBR® [DWEMFRPOV WKH DVVLVWLI
LQ WKLV 2VFDU ZLQQHU W\UDQQLFDO HGLWRU LQ FKLH

OAGE



$57
&HUDPLFV 2SHQ 6WXGLR

$UW ([SORUDWLRQ

8VH WKLV WLPH DQG VSDFH WR ZRQW RMXHREBYHORSLQJ \RXL
RZQ SURMHFWY I \RX ORYH ZRBNIRWMHEMWWKZKLOH GUDZLQJ L
FOD\ DQG DUH FRPIRUWDEOH GRIURP LWD RIRYRXDUWLVWY DQG
RZQ RU ZLWK DQ LQVWUXFWRU ¢IODYVE\RMRUY BVEOHQG RI LQ
IRU RXU &HUDPLF 2SHQ 6WXGLRFUHDWLYH WLPH DQG JXLGHC

WR VSDUN \RXU DUWLVWLF M

& D\ LV DYDLODEOH IRU SXUFKDVH DW WKH IURQW

GHVN

2SHQ 6WXGLR 6FKHGXOH

ORQ $0 30
&DUROLQH 5DVPXVVHQ

7T XHV $0 30
&DUROLQH 5DVPXVVHQ

30
 QGHSHQGHQW

‘HG $0 30
,QGHSHQGHQW

7TKXUV $0 30
(G %HOOLQJHU
30

' QGHSHQGHQW

yuL $0 30
(G %HOOLQJHU
30

 QGHSHQGHQW

ORQGD\V ,Q 3HUVRQ
30

S3UH UHJLVWUDWLRQ LV UHTX
$O00 VXSSOLHV SURYLGHG E\

&UDIWV &0ODVYV ZLWK -RUHO

(ISORUH GLIIHUHQW FUDIWV
SURMHFWY XVLQJ DQ DVVRUYV
PDWHULDOV LQFOXGLQJ VRP
LWHPV B6WDUWLQJ ZLWK VLP
\RX ZLOO ZRUN \RXU ZD\ XS V
FRPSOLFDWHG RQHV DV FOD\
‘H ZHOFRPH DOO LGHDV DV Z
WKH ZRUOG RI FUDIWLQJ WR.

7XHVGD\V ,Q SHUVRQ
JHEUXDU\ $SULO
30

JUHH BR WS/
IRU % QRQ PHPEHUYV

&HUDPLFVY 6WXGLR 3DFNDJHYV

% 30HPEHU 3ULFLQJ
1RQ OHPEHU 3ULFLQJ

353/ 0HPEHUVKLSY UHFHLYH
XQOLPLWHG RSHQ VWXGLR

OAGE

7KLY FODVV LV ZHHNO\ VHYV

IlUHH



7(&+

39, ILWWOH +RXVH 7THFKQROR JAHEFHKQMW RO HFW 3URJUDP

7KH 39, /LWWOH +RXVH 7THFKQRORJIXRQORPHIY 1 X WR MRLQ R
RSHQ IRU LQGHSHQGHQW FRPSXWREHKMW RYRJIJUDP )RU L3DG
RQH RQ RQH VHVVLRQV zZLWK D SIHyWLAOWERQWY FDQ HLWKHU

E\ DSSRLQWPHQW DQG zLWK DERMWRIHRRAH IRU WKH GXUDWI
ORQGD\ )ULGD\ ZLWK WKH RSWLRQ WR SXUFK

$0 30 FODVV HQGYV
7HFK & HQWHU

JUHH IRU $00 0
IRU 1RQ OHPE

‘H ZLOO WHDFK \RX WKH EDVL
HUV $SSOH :DWFK L3KRQH DQG L:
HPDLO =RRP LQWHUQHW VDI

3HUVRQDOL]JHG RQ 7HFK 7xWRIWBY PQG PRUH

HPE
HUV

ORQGD\V ,Q 3HUVRQ $SSOH :DWFK &0ODVV
1H[W 6HVVLRQ 'DWHYV
7XHVGD\V ,Q 3HUVRQ JHEUXDU\
30 ‘HGQHVGD\V ,Q 3HUVRQ
30 30
7KXUVGDIV ,Q 3HUVRQ OHPEHUYV

1RQ PHPEHUYV

7R VFKHGXOH DQ DSSRL Q PH Q;{y [%/g%\:&&)w XV
DW RU OLWWOHKRXVH % VLRO 'DWHV
353/ PHPEHUV JHW RQH IUHH WXW®RURLHYODUFK
VHVVLRQ SHU PRQWK‘GHSHQGLQXHMEDK?SHUVRQ
DYDLODELOLW\ $0 30
OHPEHUV

&DQFHOODWLRQ 3ROLF\

IHH IRU 1R 6KRZ RU &DQFHDBDWIRBEHUV
ZLWKLQ KRXUV QRWLFH L3KRQH &ODVVHYV

1H[W 6HVVLRQ 'DWHV
-DQXDU\ $SULO
7XHVGD\Y 3HUVRQ

30
-DQXDU\ $SULO
7KXUVGD\V ,Q 3HUVRQ
6HVVLRQ $0 30
6HVVLRQ 30
OHPEHUYV
1RQ PHPEHUV
3/ PHPEHUV JHW FRPSOLPHQW
DFFHVV WR DOO WHFK UHODW

OAGE



(YHQWY DW D *ODQFH

ORYLH &XUUHQW (YH®RRN &OXE +DQG )RRW  _H\V DQG &RIIHH
$UW ([SORUDWIDRKMRQJ .QLWWLQJ &0%BQDVWD &ULEEDJH
%LOOIKDBR®S *RW *URFHULMBUWLVWLF 7KERYGHW\V
L3DG &0DVV ODKMRQJ THFEK 7XWRULQJ

L3KRQH &ODVILQRFKOH
$SSOH :DWFK &0ODVV

ORYLH %ORRG 3UHVVXUWHW\ J)ULHQGYDQG )RRW H\Vv DQG &RIIHH

$UW ([SORUDWEEHBHQLQJ :DIIOH :HGQHV&MMQDVWD &ULEEDJH
JQLWWLQJ &OSEBEWLVWLF 7K¥RYGDR\V

*RW *URFHULHWFK 7XWRULQJ
&XUUHQW (YHOWKMRQJ
ODKMRQJ SLQRFKOH
wLoorpp®gY $SSOH :DWFK &0ODVYV

&XUUHQW (YH®RSV8S /LEUDUPQRG )JRRW 1\ eRIIHH
ODKMRQJ .QLWWLQJ &0%PQDVWD &L EEPIH
%LOOFDBEEY *RW *URFHULHWYWLVWLF 7K>65¥‘4E‘|Q
&126 (" L3DG &ODVV ODKMRQJ L3KRQH &0ODVV
L3KRQH &0DVSLQRFKOH /THEK 7XWRULQJ
$SSOH :DWFK &0DVYV

ORYLH &EXUUHQW (YHQUAYLD $IWHUQRRQ 7HDV &RIIHH
$UW ([SORUDVODKMRQJ .QLWWLQJ &0X%BQG )RRW &ULEEDJH
%LOOFKDB®SY *RW *URFHULH&DQDVWD ORYLH

L3DG &0DVV ODKMRQJ $UWLVWLF 7KXUVGD\V
L3IKRQH &ODVI¥LQRFKOH L3KRQH &0ODVYV

THFK 7XWRULQJ

6FKHGXOH DQG 3URJUDPPLQJ DUH 6 XEMHFW WR &KDQJ
3UH UHJLVWUDWLRQ LV 5HTXLUHG

OAGE



39, 526(1(5 +286( :KHQ LV \RXU IDPLO\ PHPEHU
\ WR XVH RXU 39, 5RVH
$GXOW 'D\ 6HUYL%I§|‘>? $GXOW 'D\ 6HUYLFHV"
$UH \RX FDULQJ IRU \RXU ORY HEx "ZHU ARV HWRKDIQ
39, $GXOW 'D\ 6HUYLFHV DWwRY HRO'YRZLQJI TXHVWLRQV
+RXVRIIIHUV D SRVLWLYH FDUH RSWLRQ IRU
ROGHU DGXOWV LQ QHHG RI W XBISRURXDQGPLO\ PHPEHU KD
WKHLU IDPLO\ FDUHJLYHUV 2XGLURBBOOW\VGRDQQLQJ WKHL
KHOS IDPLOLHV UHPDLQ WRJH\WRW@YIE\NW'II(VE\
D LSNP S LN AR AR 1BH B o
QW GLIILFXOW
HPRWLRQDO DQG SK\VLFDO GH {;M‘GE 9G LOLWLDWL
WKH FDUHJLYHU :H SURPRWH GLQJ ERQYHUV
LQGHSHQGHQFH DQG GLJQLW\KIFRF_UELHV
LQGLYLGXDOV OLYLQJ ZLWK $O]KHLPHU V

GLVHDVH GHPHQWLD HDUO\ PIRXKRG \RXWVIDPLO\ PHP
VWURNHJNLQVRQ V GLVHDVH DORBPRWREHDO HQJIJDJHPH
PEH

U KD
\' VW
QJ LC
DWL

EHU E
Qw"
FKURQLF FRQGLWLRQV
e &DQ \RXU IDPLO\ PH U Q

5RVHQHU +RXVH 2IILFH +quvE"| VDIHO\ OHIW DW KRPH"
PEH

$0 30 0) * :RX0G \RXU IDPLO\ PH u

URP H[HU LVH WKHUDSLH

&OLHQW 3DUWLFLSDWLRQ KRXP’MLQWDLQ VWUHQJWK DQG
$0 30 0)

R
E
V
E

e 'R WKH DFWLRQV RI \RXU IDF
:DQW WR OHDUQ PRUH DERXW IRIREEZ'HJFLU'Q XLUH \RXU DWW
KHOS \RX DQG \RXU IDPLO\" 6FH’<>F1EBKXMR WKDW LW V LQWHUI

WRXU E\ FRQWDFWLQJ XV bw ‘\RXU RZQ KHDOWK KDSSLQH

FDXVLQJ DQ[LHW\ TUXVWUD\
URVHQHUKRXVH# SYL RUJ RU GHSUHVVLRQ"

OAGE



5RVHQHU +RXVH 3URJUDPV $W I

&MHJIJLYHUV &RIITHH &RQQHFWLRQ7XHVGD\ )HEUXDU

“RLQ XV IRU FRQYHUVDWLRQV ZLWKR Q DAXIS FRIP\F X QH VD\Q\G KDDN,
XQGHUVWDQGYV WKH GHGLFDW LR QU HFIX\D\OXOHQIFHY WEKRY\H \ FDXQ G
QDYLJDWLQJ WKH FDUHJLYLQJ MRXUQH\ DORQH

QG 7XHVGD\ Rl (DFK ORQWK )RU LQTXLULHV FRQWDFW XV
$0 URVHQHUKRXVH# SYL RUJ RU

SRVHQHU +RXVH

'LVFRYHU 39, $GXOW
'D\ 6HUYLFHV DW
5RVHQHU +RXVH ZLWK
RXU ZHHNO\ WRXUV ¢ RpPXQLFDWLRQ LV RQH RI WKH PRVW LPSRUWDQW
DOG RIWHQ PRVW FKDOOHQJLQJ DVSHFWV RI
‘H UH WKULOOHG WR LQW HHLRXYH I IRU VRPHRQH ZLWK $0]KHLPHU V DQG
QHZ GURS LCHKRNUYV RWKHU GHPHQWLDV
:HGQHVGD\ IURP $0 WR
30 HOLPLQDWLQJ WKH QHHG
IRUDGYDQFH WRXU ERRNLQJV
6ZLQJ E\ RXU FHQWHU DW \RXU
FRQYHQLHQFH DQG ZLWQHVV
RXU YLEUDQW DFWLYLWLHV ILUVWKDQG
‘H FDQ W ZDLW WR JXLGH
WKURXJK RXU IDFLOLW\
39, $GXOW 'D\ 6HUYLFHGY$D®( 6&+('8/(
5RVHQHU +RXVH
'DLO\ $FWLYLWLHV 6 FRALBXYHIUDP
6SHFLDOL]HG OXVLF glFJew_ILP%Q\‘/JVRgL?Lo?({/ELFR”F
é[UHVbJF*bVRHXSURXS $UW &XUUHQW (YHQWYV
' +RW /XQFK '"HVVHUW
&EXUUHQW (YHQWYV LVFXVVLRQ 7UDYHO RU 6HDVRQDO
*DPHV *URXS 2WKHU 6SHFLDOL]HGLYLD
$FWLYLWLHV 5HVSLWH &DUH

OAGE



39, &DIH )HEUXDU\ OHQX

+RXUV RI 2SHUDWLRQ $0 30 SHU OHDO

&KLFNHQ 6RXS RI WKH

(JJ )ULHG 5UHPEDyE§O§L FR ORFR &DFFLDWRUhng?ﬁ§§%O
$VLDQ OL[HEPULQDU 2\ 9'Rz0 5LFH S5RDVWHG

DQG '"HVVHUW
9HJHWDEOHWDOLDQ OLIHGS, ~hpg 3RWDWRHV °°

OHJHWDEOHYV %WURFFEROL OHDO 'HDO

6RXS RI WKH
&KHHVH ZHGLVK 'D\ 6DODG
(QFKLODGD\V EKLENHQ JULHG S \WEDOOV'LQQHU 5R00
6SDQLVK 5LFH 5CFH $VLDQ éBV’ HG 3R WDAER HVVHUW
OL[HG 9OHIHWDEORY 2\ “
OHJHWDEOHYV Q %HDQV b6 ‘HDO

6RXS RI WKH
&KLFNHQ %HHI %RORJIQHNH \ o\, D\ 6DODG
7HUUL\DNL 3DVWD ,WDQ&%@RD +UnHQQHU 5RO0
39, &ORVHG oURZQ 5LFH OL[HG %%G'HVVHUW

0
(GDPDPH 9HIJHWDEOHYV #HHDQV
OHDO 'HDO

&ORVHG &ORVHG &ORVHG &ORVHG &ORVHG

3DFNDJHG PHDOV ZLOO EH DYDLODEOH LQ /LWWOH 6KF
&DIH FORVXUH

6FKHGXOH DQG 3URJUDPPLQJ DUH 6 XEMHFW WR &KDQJ
3UH UHJLVWUDWLRQ LV 5HTXLUHG

OAGE



39, OHDOV RQ :KHHOV
+RPH " HOLYHUHG OHDO 6HUYLFH

39, LV SURXG WR EH D OHDOV RQ :KHHOV
SURYLGHU 7KH 39, OHDOV RQ :KHHOV

KRPH GHOLYHUHG PHDO VHUYLFH SUHSDUHYV
DQG GHOLYHUV PHDOV WR UHVLGHQWYV RI
6DQWD &ODUD DQG 6DQ ODWHR &RXQW\
HIFOXGLQJ &&RDVWVLGH 3DFLILFD DQG
1RUWK &RXQW\ ZKR PHHW WKH FULWHULD

OHDOV RQ :KHHOV &ULWHULD IRU 20GHU

$GXOWV

o \HDUV RI DJH RU ROGHU

e %HLQJ KRPHERXQG RU QHHGLQJ KHOS
OHDYLQJ \RXU KRPH

e 8QDEOH WR SUHSDUH PHDOV RU VKRS

IRU \RXUVHOI UHOLDEO\ W\SLFDOO\ GXH WR

D KHDOWK FRQGLWLRQ

e 5HFHQW KRVSLWDO vwD\ RU'REIRLRY DQRIRQH ARX NQF
KHDOWK FROFHUOV ZRXOG EHQHILW IURP WK

39, OHDOV RQ :KHHOV 3URJ
(RPHERXQG ROGHU DGXOWY “5?”@“%%%%@%% RXU R
’ YULGD\
V

KHHOV DOVR KDV D 3URJUDP IRU
DIJHG ZLWK GLVDELOLWLHYV

OHDOV RQ :KHHOV &LJLVVHlJL[)QQ{Up}4[)O\/ DUH SUHSDUHG

,QGLYLGXDOV ZLWK 'LVDELOLWIFWU 0HQOR 3DUN .LWFKH
e %H DQ DGXOW \HDUV ROG EVYWKJIDEOH

GLVDELOLW\ DQG SULPDULO\ KRAHEBMQAE® WKH FRPPXC

e %H LQFDSDFLWDWHG GXH WR

IRU SXUFK

GLVDELOLW\ LOOQHVYV DQG&MAWWLIAIWN RV IRU PRUH LQIF

LOQVWLWXWLRQDOL]DWLRQ

e /IDFN RI QHHGHG FDUHJLYHU DVVLVWDQFH
IURP IDPLO\ RU RWKHU UHVRXUFHV WKDW
FDQ DLG LQ WKH SURYLVLRQ RI PHDOV

e %H DEOH WR OLYH DW KRPH LI PHDOV DUH
SURYLGHG EXW XQDEOH WR SUHSDUH RU
REWDLQ QXWULWLRXV PHDOV

OAGE



67%$< 1285,6+(" 67%$< ,1'(3(1'(17 '(/,&,2869¢20(0($/6 )25 6(1,256

'RQ W IHHO OLNH FRRNLQJ" :H K
IRU \RX 2XU SULYDWH JRXUPH
GHOLYHU\ VHUYLFH LV KHUH WR
PDLQWDLQ WKHLU LQGHSHQGHQ
HQMR\LQJ GHOLFLRXV ZHOO ED
IURP WKH FRPIRUW RI KRPH

KDW :H 2IIHU

e &RPSOHWH OHDOV IRU 2QO0\ (DFK SH U O H D(

(YHU\ GHOLYHU\ LQFOXGHV DQ H@WW«wH g5 72 '¢< )25
FUDIWHG WR SEBERPOGRIOGHU

DGXOW V GDLO\ QxwuswxrQDo GRke220%7.21
D GHOLFLRXV VDODG DQG D GHOHFWDEOH

GHVVHUW SYL RRKWULWLRQVHUYLF

e JOH[LEOH 2UGHULQ]J
2UGHU DV PDQ\ PHDOV DV \RX QHHG
HDFK ZHHN WR VXLW \RXU OLIHVW\OH

e &RQYHQLHQW 'HOLYHU\
OHDOV DUH GRI@H WHRIMEZR WLPHYV
D ZHHAHSHQGLQJ XSRQ WKH QXPEHU
RI PHDOV RUGHUHG E\ RXU IULHQGO\
GULYHUV HQVXULQJ IUHVKQHVYV DQG D
ZDUP VPLOH ZLWK HYHU\ GHOLYHU\

K\ &KRRVH 8V"
[ tHDOWK\ $SSOUORDEK GHVLIJQHG ZLWK ROGHU DRAXQ®@GW V GL}
ll )UHHGRP RI &KRIFRQWUDFWY RU FRPPLWPHQWY RUGHU Z1I

Bl 8RPIRUW DQG &RQBNRIMQIAHFRRNLQJ DQG HQMR\ PRUH W
WKLQJV \RX ORYH

/HW XV WDNH PHDO SODQQLQJ DQG SUHYRURWLFRORQRII \
IRFXV RQ ZKDW PDWWHUV PRVW

OAGE



39, *RW *URPHBIHHWRFHU\ 3LF]I

(YHU\ :HGQHVGD\
$0 30

e $UH \RX H[SHULHQFLQJ LQFUHL
'R \RX ZLVK \RX KDG DFFHVV W
QXWULWLRXV KHDOWK\ UDQJH

e &RXOG \RX XVH IUHVK SURGXF|
DQG \RXU IDPLO\"

7TKDQNV WR RXU SDUWQHUVKLS Z
JRRG %DQN 39, LV DEOH WR RIIH
JURFHU\ SLFNXS IRU RXU FRPPXC
+RXVH

'H FXUUHQWO\ VIHRLYODIYPWG KDYH
GLVWULEXWHG RBRXWLRGV RI IRRG
ZLWKLQ WKH SDVW ILVFDO \HDU

JUHTXHQWO\ SXMWHELRQV

'R, QHHG WR EH D PHPEHU RI 39, RULALVWWH"+RXVH WR SDU\
1R 7KH 3URUDWRBHQ WR DOO DGXOWV LQ WKH FRPPXQLW\

+RZ GR , UHJLVWHU"

'H KDYH WKUHH RSWLRQV
)LOO RXW D UHJLVWUDWLRQ IRUGGIOM /AYHV OH @RRVEIDUN 0
(PDLO XMRYWURFHULHVWBYIHRXAVW D UHJLVWUDWLRQ IRUI
&DOO XV DW

+RZ RIWHQ ZLOO , UHFHLYH JURFHULHV"™
2QFH SHU ZHHN RQ :HGQHVGD\V 2QHVHKREHIJ\ EDJ SHU KRX

KHUH GR , SLFN XS P\ JURFHULHV"
OLGGOH $YHQXH OHQOR 3DUN &$

*RW *URFHULHV LV PDGH SRVVLEOH E\ WKH 39, 6HFRQG
+DUYHVW RI 6LOLFRQ 9DOOH\ 3IDUWQHUVKLS

OAGE



5,'( 39,
20 'HPDQG 7UDQVSRUWDWLRQ 6HUYLFH

5,"( 39LV \RXU FRQYHQLHQW DQG GHSHQGDEOH
FRQFLHUJH WUDQVSRUWDWLRQ VHUYLFH 2QH FDOO WR RX
KHOSIXO IULHQGO\ ULGH FRRUGLQDWRU JHWV \RX D /\IW
RU 8EHU GULYHU WR \RXU KRPH ZLWKLQ PLQXWHYV RI

\RXU FDOO QR VPDUWSKRQH QHHGHG <RXU GDLO\
HUUDQGY DQG HVVHQWLDO DSSRLQWPHQWY DUH QRZ
HDV\ WR JHW WR ZLWK WKH DGGHG VHFXULW\ R

NQRZLQJ \RXU ULGHV DUH PRQLWRUHG IURP
EHJLQQLQJ WR HQG

+RXUV RI 2SHUDWLRQ

ORQGD\ 7XHVGD\ "HGQHVGD\ 7KXUVGD\ )ULG
$0 30 $0 30

5LGH 39, +RWOLQH

JUHTXHQWO\ $VNHGI BHE W I3RQV

+RZ GR , UHJLVWHU"
$O0 SDUWLFLSDQWYV PXVW UHSHVWHVUHEHER BB O0OUWLWMW WKGE H5

'KDW LV WKH VHUYLFH DUHD"
‘H VHUYH 6DQ ODWHR &RXQW\ H[FHSWLURQ WWIHG 3HWVE ORG H6UDR
&RXQW\

KDW LV WKH FRVW UDWH IRU HDFK ULGH"
5DWHV YDU\ E\ UHVLGHQFH 3OHDWKBDAQW UDWH LIRBUPD
VXEVLGL]HG ULGH LV RQO\ DYDLODEOH WKURXJK 5LGH 39,

&DQ WKH GULYHU KHOS WKH ULGHU JHW LQ RXW RI WKH FD
$00 ULGHUV PXVW EH DEOH WR ZHW KRXWQIEVR X WVDIQW KH +HR
GULYHU FDQ KHOS ORDG DQ\ PR KDL WAXEHK YDV HDV F\B O H UZA G
ZKHHOFKDLU

,V 5LGH 39, VDIH"
$O00 GULYHUV XQGHUJR EDFNJURXQ G YAKKLAANOWH LOPVBSKIHFN\R C
ULGH LV PRQLWRUHG E\ D 5LGH 39U M HDX KPOHYPHE HEBI HVQR SH.@ W X
DQG GURSSHG RII

OAGE



48,(6&(1&(

&XVWRPL]I]HG 6ROXWLRQV IRU

48,(6&(1&8(V D VSHFLDOL]HG FRQF
VHUYLFH GHGLFDWHG WR SURYL
FRPSDVVLRQDWH @RS SHRHUGA FDRO
VHQLRUV 2XU FRPPLWPHQW LV \
JHQXLQH FDUH DQG DVVLVWDQF}
\RXU XQLTXH OLIHVW\OH 7KH FX
VHUYLFHV DLP WR RIIHU SHDFH F
ORYHG RQHV ZKLOH HQDEOLQJ \I
DQ LQGHSHQGHQW VDIH DQG FF
LQ \RXU RZQ KRPH

(PSDWKHWLF LQALY KRRPBIOLXBSRUW IRU DQ DJLQJ UHC
FDQ EH D PDQDJHPHQW ILQDQFLD® WHWRPRMWMICRQDO DQ
EXUGHQ IDRRLO\ FDUHJLYHU 39, V SURJUDP SURYLGHYV
DVVLVWDQFH WR UHGXFH WKDW EXUGHQ

'‘'LFN /HY\ )DPLO\ &DUHJLYHU

2XU PLVVLRQ LV WR DOOHYLDWH W K HDHRORHVQLURIQ DIO AFHIEG ES K
FDUHJLYHUV E\

2IlHULQJ FRPSOLPHQWDU\ LQ KRPHID¥QHWMQRMH Q WHNGW RD D
HQVXUH KRPH VDIHW\

'HYHORSLQJ UHVRXUFHV VXFK DV QHRRH B BIIEQ FD B LIBEUH 8 (
FRPSUHKHQVLYH UHVRXUFH OLVWYV

&RQGXFWLQJ ZHHNO\ LQ SHUVRQ TWR MMWV\L BWVXLNDK KHR X
PDQDJHPHQW VFKHGXOLQJ PHGLFDO IIESSRLRQFRL@WY T
VXSSRUW DQG UHIHUUDOV

5HJXODUO\ PRQLWRULQJ FKDQJLQJ QHHED OXDWRDRIKVI DG
PDNLQJ QHFHVVDU\ DGMXVWPHQWY DV FLUFXPVWDQFHV

3URJUDP )HHV
6WDUWLQJ DW ZHHN PHPEHUVKOQXGHBHHNO\ YLV
KRXU IRU DV QHHGHG VXSSRUW

&RQWDFW XV IRU D FRPSOLPHQWDU\ FRQVXO
FRQFLHUJHFDUHRAISYL RUJ

OAGE
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©,00 #-aA™VY A,

$Q\ VXVWDLQHG DFWLYLWLHV WK
PRGHUDWHO\ HOHYDWH \R>U KHELC
HIFHOOHQW IRU \RXU KHDUW

+HDUW KHDOWK\ FDUGLR DFWL
LQFOXGH ZDONLQJ KLNLQJ VZ
ELNLQJ RU SOD\LQJ OLJKW VS
SLFNOHEDOO

$LP WR GR FDUGLR DFWLYLWLE
OHDVW PLQXWHV SHU 3D\ R
ZKDWHYHU \RX FDQ VDIHO\ WR
JRRG DOWHUQDWLYH FD() EH W
WKUHH PLQXWH ZDONV WKUR
WKH GD\

.HHS \RXU KHDUW UDWH EHWZHH

EHDWY SHU PLQXWH

2SWLPDO KHDUW UDWH JRQHYV
ODUJHO\ DJH GHSHQGHQW VFk
WLPH ZLWK %YUHQW WKH )LWQF
ODQDJHU LI \RX ZRXOG OLNH W
KRZ KLJK \RX FDQ VDIHO\ UDLYV
KHDUWUDWH ZLWK H[HUFLVH

&RQWDFW /LWWOH +RXVH DW R
OLWWOHKRXVH# SYL RUJ WR OHDUQ PRUH
DSSRLQWPHQW ZLWK %YUHQW 9% UD\KVI




39, 9ROXQWHHU
2SSRUWXQLWLHYV

9ROXQWHHUV DUH WKH KHDUW RI RXU RUJDQL]DWLRQ
7KH\ VXSSRUW RXU PLVVLRQ LQ VR PDQ\ ZD\V
ZKHWKHU IURP WKH KHDGTXDUWHUV LQ OHQOR 3DUN
UHPRWHO\ RU WKURXJKRXW WKH PLG 3HQLQVXOD
9ROXQWHHU KRXUV DUH W\SLFDOO\ KHOG ORQGD\V
WKURXJK JULGD\V DQG PRVW LQ SHUVRQ
YROXQWHHULQJ HQIGVOF\L WHO\RX WR

YROXQWHHU ZLWK 39, DQG VXSSRUW RXU PLVVLRQ WR
HQDEOH VHQLRUV WR DJH LQ SODFH

39, SRVHQHU +RXVH

SFWLYLW\ 6XSSRWR 30  ORQ WHKUKQWLQHHG ORQ :HG

&DUH &RPSDQLR®O 30 ORQ WKUX )UL

JURQW 'HVN 6XSS RIDOW 30PRVW QHHGHG 30PRVW QHHG
30 _ ORQ 7XHV 7KXUV )UL

IXQFK +HOSHU 30 ORQ WKUX )UL

$UW 5RRP 6XSSRGW 30 _ORQ WKUX )UL

39, IXWULWLRQ 6HUYLFHYV

85*(17 1((' OHDO RQ :KHHOV 'HOLYHU\$WLYHUMO _ 7XHV :H
7KXUV

39, ILWWOH +RXVH

7HFK &RQQHFW'DXWBQ® WLPHV YDU\
IJLWWOH +RXVH OXVLF 3HUIRUBKBU )WUJHQW QHHG )UL

SLGH 39,
7TUDQVSRUWDWLRQ &RRHGXQBWMBRWLHY FKHFN DYDLODELOL

QWHUHVWHG LQ 9ROXQWHHULQJ ZL"
S3OHDVH FRQWDFW ,GULQD 6LPV 9ROXQWHHU &
LVLPV# SYL RUJ RU

OAGE
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