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1HZ DW 39,

:KDW V 1HZ DW 39,

39, GHQLRU $FWLYLW\ &HQWHU

OHPEHUVKLS ,QIRUPDWLRQ (YHQWYV DW D *ODQFH )LWQH\
6FKHGXOH *\P DQG 3HUVRQDO 7UBIVYLQJ +HDOWK :HOOC
BRFLDO &0OXEV &XOWXUDO $UWV /HDUQLQJ ORYLHV DOQC
7HFKQRORJ\

39, $GXOW 'D\ 6HUYLFHYV

&RIITHH DQG &DUHJLYHUV :HHNO\ HRGXUIMH DQG 6DPSOH 6FK

39, 1IXWULWLRQ 6HUYLFHYV

/ILWWOH +RXVH &DIH OHDOV RQ KHHMDV 1RXULVK &RQ
*RW *URFHULHYV

5,( 39,

2Q 'HPDQG 7TUDQVSRUWDWLRQ 6HUYLFHV

39, 4XLHVFHQFH

&XVWRPL]HG 6ROXWLRQV IRU )DPLO\ &DUHJLYHUYV

6SHFLDO )HDWXUH

9ROXQWHHULQJ DW 39,
BWHSKDQLH V 5HFLSH Rl WKH ORQWK

6SRQVRU V 3DJH
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B r x Vo B r
SVHAHa, HBZ"

-DQXDU\ EULQJY WKUHH VSHFLDO SU
39, V6HQLRU &RPPXQLW\ &HQWHU DW /I
WZR DYDLODEOH IRU D OLPLWHG WLPH

$OUHDG\ D PHPEHU" 8SJ \RXU
PHPEHUVKLS LQ -DQXDU\ WR HQMR\ DGGLWLRQDO
EHQHILWY DQG JHW \RXU ILUVW PRQWK IUHH

1HZ PHPEHUV ZKR MRLQ LQ

ZLOO UHFHLYH RQH PRQWK
PHPEHUVKLS RSWLRQ

5HIHU D IULHQG DQG UHFHLYH RQH IUHH PRQWK
RI PHPEHUVKLS LQ IRU HDFK UHIHUUDO

&DOO RU HPDLO
OLWWOHKRXVH# SYL RUJ WR FODLP \

3DJH



fOeEA-An aU-0Y

'LVFERYHU $PHULFD V
OXVLE &LWLHYV
0D\

'LVFRYHU "WDOLDQ 9LVWDYV
-XQH

'LVFRYHU 6KDGHYV
RI "UHODQG
$XIXVW
6HSWHPEHU

'LVFRYHU &RORUYV RI
1HZ (QJODQG
2FWREHU

'LVFRYHU &KULVWPDYV
ODUNHWY RI ORQWUHDO
DQG 4XHEHF &LW\
'"HFHPEHU

3DJH



#eUUO #U-™A.Y
"HGQHVGD\V VWDUWLQJ -DDGXWDVRPH OLFNV RI ORYH ZLW
DP WR SP )ULHQGV WKHUDS\ GRJV HYH
VWDUWLQJ LQ -DQXDU\ (QMR\
FRPSDQLRQVKLS RI D FDQLQH

ILWWOH +RXVH HYHU\ VHFRQG
RI WKH PRQWK VWDUWLQJ -DC

SEO"fO ;-ZU,Ud
'HGQHVGD\V VWDUWLQJ -OWXPG®XFLQJ 6DQ ODWHR &R
DP WR DP DW /LWWOH +RXVH %URZVH D
FROOHFWLRQ RI ERRNV REWL
DQG JHW DOO \RXU OLEUDU\ T
DQVZHUHG DW WKH 3RS 8S /LE

\RXU UHDG RQ HYHU\ WKLUG
VWDUWLQJ -DQXDU\

3DJH



$, LV WKH QH[W ELJ WKLQJ V

JULGD\ -DQXD U\ 6LOLFRQ 9DOOH\ VLQFH WKH \
DP WR DP ,QYHVWRUV DUH SXPSLQJ ELO
LQWR WKLV QHZ PDUNHW VHJI

%DVLERQ PHPEHUV 'KDW LV LW" $UH FRPSXWHUV

SUHPLXBODWLQUHHYHU ZKDW KXPDQV FDQ GR" ¢
30HDVH 5693 E\ FRQWDFWLQJ RWWOPLIHQFH LV D SDUDOOF
+RXVH DW RUHPDLGEQWHOOLJHQFH -RLQ SLFEN 'H
OLWWOHKRXVH# SYL RUJ GLYH RQ $, DQG LWV LPSDFW

JUHH IRU HYHU\RQH

3DJH



39, /ILWWOH +RXVH ,QIRUPDWLR

39, V/LWWOH +RXVH 3ROLFLHYV

&DQOFHOODWRKOZLVK WR FDQFHO DQ DSSRDWARIQC
LW PXVW EH GRQH KRXUV LQ BEFDOHWGE RU \RX Z

$SSRLOWPHQW ([SLPRQWRY\DIWHU GDWH RI SXUFI
'D\ 3DVV ([SLUDDALRDVVHV H[SLUH GD\V DIWHU G

SHIXQ&RODVVHY DQG DSSRLOQWPHQWYV DEHMGHIHQHU
WKH FDVH RI VHULRXV LOOQHWKRWHEMXQLQD BE
RU DSSRLQWPHQWY PD\ EH UHTXHN@QMHGES LE) DULWL
GRFWRU V QRWH

OHPEHUVKLS LV QRQ UHIXQGDEOH DQG QRQ V

3DJH



39, /LWWOH +RXVH OHPEHUVKLS ,QI
SURJUDP +LJKOLJKWYV

JLWQHVYV :HOOQHVV7EHBRIWPHWNVY 3URJUDPV FRPELQH VRFLDOL]
ZHOOQHVVY WR KHOS DGXOWYV PDLQWDLQ DQG LPSURYH WKHLU S
SURJUDPV DUH OHG E\ FHUWLILHG LQVWUXFWRUV 2XU SURJUDP
SHUVRQDO WUDLQLQJ DQG PLQG ERG\ SURJUDPV OHPEHUV RI D
,Q SHUVRQ YLUWXDO DQG K\EULG RSWLRQV DUH DYDLODEOH

/ILIH (QULFKPHQW 3URRUDIMV(QULFKPHQW 3URJUDPV VWLPXODWH
FXOWXUDO FUHDWLYH DQG UHFUHDWLRQDO LQWHUHVWY RI DG
HPSKDVLV LV SODFHG RQ RQJRLQJ HGXFDWLRQ DQG DGGUHVVLQ
RI SURJUDPV LQFOXGHVY WKH DUWV WHFKQRORJ\ JDPHV VRFLD
GLVFXVVLRQ JURXSV RQ WRSLFV VXFK DV KLVWRU\ FXUUHQW H?

%DVLF %
7K DVLF OHPEHDORRZY DFFHVV/WHRULPDU\ 0HPEHELMMKIGY RQ W}
DOO IUHH VRFLDO HYHQWYV FOSEMR UMPHM DQG JLYHV XQOLP
DEFWLYLWLHY XVH RI WKH 7HFKQRORMQ BMQWEDVVHV RSHQ J\P
FRPSOLPHQWDU\ FRIIHH DQG PIHAEIHQIXLVKHG /HFWXUH 6HUL!
GLVFRXQWV RQ DOO SURJUDPPLQJ

BUHPLXP 35 3ODWLQXP 3/
TKBUHPLXP OHPEHEXKDSYV RQ o [USQDWEOR® PHEFACVREE
WKH SULRU WZR WLHUV DQG JLYHW KW P o\ ERPSGLPH
DFFHVV WR RSHQ VWXGLR WLPH Y b oV OROC DY W
DQG DUW VKHOI VSDFH LQ WKH i3 PLwHe DEEH
SULYDWH WHFK WXWRULQJ VHV\ v Ryete Reriuld AL AR
PRUH FRPSOLPHQWDU\ DFFHVV WR W

FRXUVHV DQG PRUH

SUHPLXP 3ODWLQXP

RFLDOFWLYL'

3DJH



39, ILWWOH +RXVH JLWQHV

&ORVHG WRH VKRHVY DUH UHTXLU

'XULQJ SHDN WLPHV VWDII PD\ L
PLOQXWH WLPH OLPLW RQ FDUGL

SHUVRQDO 7UDLQLQJ 3DFNDJHYV

SS SS SS SS

OHPEHU 3ULFLQJ
1RQ OHPEHU 3ULFLQJ

3DJH



*URXS )LWQHVYVY 6FKHGXC

ORQGD\V
$0 $0
$0 $0 30
0
W ID O] 7DL &kl 2SHQSL ) ol ‘boi 4LJRQJ IR 4LJRQJ
SIS oLuwxt  SHUREL Q 3HUV Q 3HUV RQ
+\EULG 'Q 3HUV ’ ’
e
7TXHVGD\V
$0 $0
30 30
))XL(\?N(ZD';'Q 6V\;EIRHQJ 7DL &KI %LQJRFL
9LUWXI  ,Q 3HUV Q 3HUV Q 3HUV

"HGQHVGD\V

$0 $0
$0 $0 30
%DODQI ORYLQJ
?’/RRV?N 7DL &KI 3:5 ORYF 6WUI§Q &KDLU <
0 ,
9LUWXI +\EULG , 3HUV
+\EULG ,Q 3HUV Q

7KXUVGD\V

$0 $0 30 'DWHV
YXQ ZLW 6WURQJ 2oL gk &RPLQJ 61 &ORVHG RQ
JLWQHYV /LIH 0 3HUV % QJRFL]
9LUWXI ,Q 3HUV ’ ,Q 3HUV
|
JULGD\V
$0 $0 $0 30
:DON DQC( *URXQG 6WUHV' &KDLU &ORVHG RQ
)L W ORELOL ODQDJHP! 9ROOH\E
9LUWXI ,Q 3HUV ,Q 3HUV ,Q 3HUV

3DJH
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%DODQFH %RRVW &KDLU <RJD
, QVWUXFWRU %UHQW %UD\VKDZ ,QVWUXFWRU 3DWW\ 0D\DOO
'RUN RQ PRYHPHQWY WKDW KHQQRB8XAHW®RGLILHG \RJD VW
PRUH DZDUH RI \RXU ERG\ VWUHQHRWWHKDRQJ WHFKQLTXHV IRU
\RXU FRUH DQG LQFUHDVH DJLOMWUH Q@KWY
FODVV ZLOO JLYH \RX WKH WRRONGWRVICABVRY® 3SHUVRQ
\RXU EDODQFH DQG IHHO PRUH JURXQGRHG

ORQGD\ "HGQHVGD\V +\EULG )XQ ZLWK JLWQHVYV

50 ' QVWUXFWRU 9LFN\ &UX]
%LQJRFL]Hp QFUHDVH \RXU VWUHQJWK F

%LQJRFL]Hp LV D KHDOWK SURPI Lgl\_NW\7PZ<IE{_/OLHQ\L/JVI_H|Cl;J>I§FHLGQL
SURJUDP WKDW FRPELQHV WKH oV PRYHPHOW WR PX
ELQJR ZLWK LQFOXVLYH H[HUFL AEPAMEHE SR LG
HYHU\RQH &RPH SOD\ ELQJR D SN

QHZ SHRSOH ZKLOH OHDUQLQJ

UHGXFH \RXU ULVN RI IDOOLQJ \V DQG TKXUVGD\V 9l
'‘DWHV &RPLQJ 6RRQ
3UHUHJLVWUDWLRQ 5HTXLUHG )

U
PHPEHUV DQG IRU QRQPHPEH XRQBORELOLW\

VWUXFWRU %UHQW %UD\VKDZ

%ORRG 3UHVVXUH 6FUHHQLQ HRD%Q GVLXPSSIOUHRF?QWGK\H/DI'OHRé%\\

JUHH PRQWKO\ GURS LQ EORRG ES%LFbV rYHvwuHQIwWK DQG 10
VFUHHQLQJV DUH SURYLGHG E\ ¢ PRYH ZLWK PRUH FRQILG
6HTXRLD +HDOWKFDUH LVWULF)\/YJ Q 3HUVRQ

6X]DQQH /LP
BSRQVRUHG E\ WKH 6HTXRLD

+HDOWKFDUH 'LVWULFW /JLOQH 'DQFLQJ
7TXHVGD\ -DQXDU\ ,Q 3BHUVRQ QVWUXFWRUV .HQW <RX DQG ¢
$0 30 /ILQH GDQFLQJ LQFUHDVHV HC
EDODQFH DORQJ ZLWK HQKD
&KDLU 9ROOH\EDOO DQG DZDUHQHVV (DFK FODV\

, QVWUXFWRU %UHQW %UD\WVKDZ FKRUHRJUDSKHG E\ VRQJ DQ(
-RLQ XV IRU D IXQ DQG HQJDJLQWN KW HWRH JURXS LV GDQFLQ
&KDLU 9ROOH\EDOO ,W V D JUHOMW WDHUR YWREGHG

DFWLYH KDYH IXQ DQG HQMR\ pRIGHQPGO®\ Q0 3HUVRQ
FRPSHWLWLRQ ZLWK RWKHUV $0 30

JULGD\V ,Q 3HUVRQ
30

3DJH



ORYLQJ 6WURQJ 6WURQJ IRU /LIH

,QVWUXFWRU -HQQL &DVWDOGR &RPPXQLW\ +HDOWK 3DUWQ
7KLV FODVV LV D JUHDW ZD\ WRWDORAYPWGEH $xX\POW $IJLQJ 6H
KHDUW UDWH ZLWK ORZ LPSDFW/BDHIRELES55(17/< )8//

H[HUFLVHV DQG GHYHORS VWUH@IUWIOIJRRUUGPLUA) 6)/ LV D IUF
OLYLQJ &ODVV LQYROYHV KDQSURHUDPNNIIHUHG WKURXJIK $¢
UHVLVWDQFH EDQGV DQG IORRWYRUMNMHY DW 6WDQIRUG +HDC

tHGQHVGD\V ,Q 3HUVRQ HDV\ WR IROORZ H[HUFLVH UR
$0 30 WR LPSURYH VWUHQJWK IXQF
EDODQFH LQ ROGHU DGXOWYV

2SHQ $LU $HURELFV OLPLWDWLRQV

, QVWUXFWRU %UHQW %UD\VKDZ

%RRVW \RXU HQHUJ\ DQG PRRG3IDIMKBBEDQWY PXVW VXEPLW
RXWGRRU ZRUNRXW 'H OO XVHKVYLVRSOH IRUP EHIRUH DWWHRQ
DHURELF DQG ERG\ZHLJKW H[HYFUVWRUWR HWPDWLRQ FRQ!
\RX PRYLQJ DQG IHHOLQJ JUHD®W G XOW $JLQJ 6HUYLFHV DW

ORQGD\V ,Q 3HUVRQ 7XHVGD\V DW $0 ,Q 3HUV
$0 7KXUVGD\V DW $0 ,Q 3HU
3:5 ORYHV 6WURQJ IRU /LIH LV IUHH IRU

JQVWUXFWRU %UHQW %UD\VKDZ
8VLQJ WKH 3:5 3DUNLQVRQ V :HOOQHVV

SHFRYHU\ H[HUFLVH SURJUDP 7ZH G IKHRO$ ORELOLW\ DQG ¢
\RX LPSURYH \RXU SRVWXUH EXLO\G ¥MWWUHQ IJWKRQ &KDQ

DQG PRYH PRUH HDVLO\ 7KLV FODWKLMWY SURYHQ WR LPSUR

EHQHILFLDO IRU HYHU\RQH KDV WKH SRWHQWLDO WR UHYV

‘HGQHVGD\V +\EULG IXQFWLRQLQJ RI RXU ERGLHV

$0 FKL UHJXODUO\ LV D JUHDW Z

RQH V SRVWXUH DQG EDODQF

ALIJRQJ ORQGD\V DQG :HGQHVGD\V 9L
 QVWUXFWRU -LLQ /LDQJ $0

4LJRQJ SURQRXQFHG &KL *RQIXHMEBYRO YIHYVG 7KXUVGD\V ,Q
XVLQJ JHQWOH H[HUFLVHV WR RSWLPLIBHQHUJ\
ZLWKLQ WKH ERG\ PLQG DQG VSLULW ZLWK WKH

JRDO RI LPSURYLQJ DQG PDLQWPRPHLDST & Hob WrY

ORQGD\V ,Q 3HUVRQ , QVWUXFWRU 9LFN\ &UX]
30 —RLQ XV IRU D YLUWXDO ZDON
PDUFKLQJ ZDONLQJ LQ SODFF
6WUHVVY ODQDJHPHQW VWUHWFKLQJ WR DFWLYDWH \

V\VWHP :DONLQJ FDQ ORZHU

, QVWUXFWRU 3DWW\ 0D\DOO
V|£|(9VH VWURNH FD

/IHDUQ DQG DSSO\ DFXSUHVVXU?
UL

\RXU ERG\ WR TXLHW \RXU PLQ
SDLQ DQG PDQDJH VWUHVV $OEUWXDO
JULGD\V ,Q 3HUVRQ

$0 30

3DJH
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$IWHUQRRQ 7HD QLWWLQJ &OXE
-RLQ XV RQ WKH IRXUWK 7KXUVY%GROBRNRREKQLWWLQI QHHG
PRQWK IRU ZDUP WHD OLJKW EQW MFWQGD@)%H@NVD SDUW R
FRPSDOQ\ SRSXODU /LWWOH +RXVH .QL
JRXUWK 7KXUVGD\ RI WKH PRQ¥Fo VNBOBVRPYHOV DUH ZHO
-DQXDU\ ‘HHNO\ JHW WRJHWKHUV DUH
30 LOWHQGHG WR EH UHOD[HG
VHVVLRQV ZLWK JRRG FRPSD
SUWLVWLF 7KXUVGD\V :HGQHVgD\V Q 3HUVRQ
$UWLVWLF 7KXUVGD\V LV KHUH WR$EULR J 30

WRJHWKHU DUWLVWYV RI DOO NL IQ/ ' KHWKHU
\RX UH D SDLQWHU GUDZHU 6&138_5; QW (\%HQWV LQ 7KH 11
GRRGOHV RU GR FRORULQJ ERRNVREGRVVLRQDWH DERXW
JURXS LV IRU \RX YHOWVY JURXS ZKHUH 2H Gl
7KXU$\SGD\V '3%3HUVRQ WKLQJV SDVW SUHVHQW DQ
D QLFH FXS RI FRIIHH 7RSLF
%LOOLDUGV *URXS I[URP WKH VW?(‘LIVSORV\'/KV‘QEHUE'RE
'KHWKHU \RX DUH VWDUWLGQJ WMQ 1 VRELDOO
UHIUHVKLQJ \RXU VNLOOV RU D VEBYRERES
SUR WKH /LWWOH +RXVH %LO
ZHOFRPHV \RX TREVTY
7XHVGD\V ,Q 3HUVRQ

*
0" BRD MXGIPHQWDO
IRUXP ZKHUH DOO RSLQLRQV

30 ZHOFRPH DQG UHVSHFWHG
-DQH :HVW 5RRP 7XH\{$GD\V ,Q 3HUVRQ
0 30

*
.H\V  &RIIHH DUGHQ SRRP

-RLQ XV RQ )ULGD\V IRU D PXVLERQQMERXYUQHQWYV ZLOO EH |
:H ZLOO VHUYH FRIIHH DQG KRVW DM SKHRLIDD SP

FRQFHUW IRU PHPEHUV 'HSHO®HWOW IRY LQ -DQXDU\
YROXQWHHU DYDLODELOLW\
JULGD\V ,Q 3HUVRQ

$0

-DQH :HVW 5RRP

3DJH



ILWWOH +RXVH %RRN &OXE 6RFLDO *DPHV S$FWLYLWLHYV
7KH /LWWOH +RXVH %RRN &OXBDKMRQRQBHIUGNE &ULEEDJH
RSSRUWXQLW)\ IRU PHPEHUV WRDFRQHOMMWDQBLQRFKOH 7DEOH 7
HQMR\ LQWHUHVWLQJ UHDGV DSRIJQKRBE\ HWF
FRQYHUVDWLRQV RYHU WKH PRQWE&O\ ERRNSD\ ,Q 3HUVRQ
VHOHFWLRQ 7KLV LV D QRQ MXGJPHQWDGEORSHQ

IRUXP ZKHUH DOO RSLQLRQV DUH ZHOFRPH

DQG UHVSHFWHG /IRRNLQJ WR SOD\ FDUG JDPHV
JLUVW :HGQHVGD\ RI WKH ORQWRLQM®MQ H[LVWLQJ JURXS RU II
3HUVRQ 30D\ WLPHVY DQG JDPHV DUH G

30 ZH SURYLGH D YDULHW\ RI JC
-DQ 7KH /LRQ :RPHQ RI 7THROBAUWXQLWLHV WR NHHS \RX

E\ ODUMDQ .DPDOL
:DIIOH :HGQHVGD\V

,QGXOJH LQ WKH GHOLJKWIXO
‘DIIOH :HGQHVGD\V ZLWK XV -
PRUQLQJ RI GHOLFLRXV ZDIIO}
ILWWOH +RXVH OHPEHU FRPSDQ\ DQG D PLGZHHN WUH
%LUWKGD\ /I XQFKHRQ VXUH WR VZHHWHQ \RXU GD\

., \RX DUH D PHPEHU DQG KDYH HFERBWKGD\HV®G D\ Rl WKH O0R
-DQXDU\ DQG )HEUXDU\ SOHDWVH WMREQ XV IRU D
FRPSOLPHQWDU\ OXQFK 7KLV Y

%LUWKGD\ /I XQFKHRQ ZLOO EH | G WLOIRRX U

/IXQDU 1HZ <HDU /X GBPOKHDR/M

FRQWDFW /LWWOH +RXVH WR JHW WRXW PBHRO

FRYHUHG IRU \RXU ELUWKGD\ 30p\ VROR RU JHW D WHDP WR

JHE 7KH 5HDGLQJ /LVW
E\ 6DUD 1 $GDPV

7XHVGD\ )YHEUXDU\ 'Q 3HUVRHBZ WULYLD JDPH 6KRZ RII \R
$0 ZLQ EUDJJLQJ ULJKWV DQG W
[LWWOH +RXVH &DIH DPD]JLQJ SUL]JHV 7KLV PRQWK

&ODLP \RXU ELUWKGD\ PHDO V\%FPS@E%\@VV)'—SURVSWS\L/X-'E)C\’N;bVHWFé%\Gf;
OLWWOHKRXVH# SYL RUJ RU 231 UG -HGQHVGD\ RI WKH PRQ

YXUU\ JULHQGYV 'HGQHVGD\ -DQDXU\

30
*HW VRPH OLFNV RI ORYH ZLWK )XUU\ J)ULHQGYV
WKHUDS\ GRJV HYHU\ PRQWK V3REUA QUIELD U\

_DQXDU\ (QMR\ WKH FRPSDQLR V§L |

FDOLOH IULHOG DW /LWWOH <R IH GREVBHHRERX QW /LEU
SHERQC “HGQHVGEDL RIWKH ORERRNV? REWDLQ D OLEUDU\ FD
-DQ

\ OLEUDU\N TXHVWLRQV DQVZHUH
30 7TKLUG :HGQHVGD\ RI WKH ORQ\
Q

W

HUVR
DQXDU\
$0 30

3DJH



/IHW V *R 7R 7KH ORYLHYV

(QOMR\ D PDWLQHH PRYLH ZLWK SRSFRUQ DQG
IULHQ¥DWH D PRYLH VXJJHVWLRQ" /HW XV
NQRZ

ORQGD\V DQG )ULGD\V ,Q 3HUVRQ
30

*DUGHQ 5RRP

ORQGD\ V ORYLHYV JULGD\ V ORYLHYV

-DQ -D\ .HOOHRUJH &0ORRQH\ $BDRP&ORVHG

6DQGOHU DQG /DXUD 'HUQ OHDG D GD]]OLQJ

FDVW LQ 1RDK %DXPEDFK V SR-DDWQUDRWHVW $XPISQWOH IULHC

OHJHQGDU\ DFWRU UHFNRQLQPROWKDWKHOWHY D VHULHV RI

FKRLFHV KH V PDGH HYHQWYV DOO ZKLOH LQVSLULC
KLP ZLWK KLV SHUSHWXDO RS\

-DQ /LOGVWHU OHDUQLQJ WKDW VKH V

SDLG VLJQLILFDQWO\ OHVV WKD® KHKMHHZWRUNHU:BWDQ W

EUDYH IDFWRU\ ZRUNHU WDNH YV KCHH HRHSIDOR\WU ZH FDQ RQO\

WR FRXUW LQ D ODQGPDUN EDRBROIHMRY WHIDXOIOVP WR FKHHN

SD\ 1HZ <RUNHU PDUNYV \HDUV Z
UDUH JOLPSVH LQVLGH

-DQ &ORVHG IRU ODUWLQ /XWKHU .LQJ

-U 'D\ -DQ 6XQGD\ RPVAKQGD\ QLJIK
$PHULFD ZRXOG WXQH LQ WR

-DQ 'RJ$Q $UP\ 5DQJHU VHHNGIRZD 7KLV VWLUULQJ GRFXP}

VHFRQG FKDQFH DJUHHV WR WIS BRQHXYQWKDWKH LFRQLF 79

%HOJLDQ ODOLQRLYV QDPHG /X®XIRRE DRQRIGIJ%ODFN DUWLVWV

URDG WULS WR KHU KDQGOHU V IXQHUDO
-DQ 'DUNHVW 2RRDU ZLQQHU
*DU\ 20GPDQ VWDUV DV :LQVW
GXULQJ WKH HDUO\ GD\V RI ::,
GUDPD 5ROOLQJ 6WRQH SUDLYV
QRQVWRS FUHDWLYH ILUH

3DJH



$57

&HUDPLFV 2SHQ 6WXGLR $UW ([SORUDWLRQ

8VH WKLV WLPH DQG VSDFH WR ZRQW R@XHWRBHYHORSLQJ \RXL
RZQ SURMHFWY ,I \RX ORYH ZRBNIRMHFWWKZKLOH GUDZLQJ L
FOD\ DQG DUH FRPIRUWDEOH GRIURP LYW BORYARXDUWLVWYV DQC
RZQ RU ZLWK DQ LOQVWUXFWRU FHDWE\ RMRIUY OVEOHQG RI LG
IRU RXU &HUDPLF 2SHQ 6WXGLRFUHDWLYH WLPH DQG JXLGHC

WR VSDUN \RXU DUWLVWLF M

& D\ LV DYDLODEOH IRU SXUFKDVH DW WKH IURQW

GHVN

2SHQ 6WXGLR 6FKHGXOH

ORQ $0 30
&DUROLQH 5DVPXVVHQ

7T XHV $0 30
&DUROLQH 5DVPXVVHQ

30
 QGHSHQGHQW

‘HG $0 30
 QGHSHQGHQW

7TKXUV $0 30
(G %HOOLQJHU
30

 QGHSHQGHQW

yUL $0 30
(G %HOOLQJHU
30

 QGHSHQGHQW

&HUDPLFV 6WXGLR 3DFNDJ’-|<V

% 30HPEHU 3ULFLQJ
1RQ OHPEHU 3ULFLQJ

ORQGD\V ,Q 3HUVRQ
30

3UH UHJLVWUDWLRQ LV UHTX
$O00 VXSSOLHV SURYLGHG E\

&UHDWLYH :ULWLQJ &ODVV
([SORUH FUHDWLYH ZULWL!
VWRU\WHOOLQJ LQ D UHOD
HQYLURQPHQW $00 JHQUF
H[SHULHQFH DUH ZHOFRPH
QR UHTXLUHPHQW WR ZULV

“RLQ XV IRU ZHHNO\ RSWLF
H[HUFLVHV KHOSIXO IHHGI
LOVSLULQJ GLVFXVVLRQ

1H[W VHVVLRQ GDWHV FRP

JUHH BR WS/
IRU %
IRU QRQ PHPEHUV

LV FODVV LV ZHHNO\ Vi

353/ 0HPEHUVKLSY UHFHLYH IUHH

XQOLPLWHG RSHQ VWXGLR
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39, ILWWOH +RXVH 7THFKQROR JAHEHKKQ&RODHFW 3URJUDP

7KH 39, /LWWOH +RXVH 7HFKQRORIXRPORPHIY 12X WR MRLQ R
RSHQ IRU LQGHSHQGHQW FRPSXWRRQHAW RWRIUDP )RU L3DG
RQH RQ RQH VHVVLRQV ZLWK D S/IH¢EWLALWRQWY FDQ HLWKHU

E\ DSSRLQWPHQW DQG zLWK DERMWRIHRRAH IRU WKH GXUDWI
ORQGD\ )ULGD\ ZLWK WKH RSWLRQ WR SXUFK

$0 30 FODVV HQGYV
THFK &HQWHU

JUHH IRU $00 0
IRU 1RQ OHPE

'H ZLOO WHDFK \RX WKH EDVL
HUV $SSOH :DWFK L3KRQH DQG L:
HPDLO =RRP LQWHUQHW VDI

3HUVRQDOL]HG RQ 7HFK 7xwRIWYBY PREG PRUH

7KXUVGD\V ,Q 3HUVROQ L3DG &ODVV
30 1H[W 6HVVLRQ 'DWHV

'HGQHVGD\V ,Q 3HUVRQ "DQXDU\ 0DUFK
30

HPE
HUV

7XHVGD\Y 3HUVRQ
$0 30

OHPEHUV

1RQ PHPEHUV

7R VFKHGXOH DQ DSSRLQWPHQW FRQWDFW XV

DW RU OLWWOHKRXVH# SWRQRUZODVVHV
1H[W 6HVVLRQ 'DWHYV

353/ PHPEHUV JHW RQH IUHH WX RIssuULO

VHVVLRQ SHU PRQWK GHSHQGLQ DAY 3HUVROQ

DYDLODELOLW)\ 30

&DQFHOODWLRQ 3ROLF\

IHH IRU 1R 6KRZ RU &DQFH-OOXWURQ $SULO

ZLWKLQ KRXUV QRWLFH 7KXUVGD\V ,Q 3HUVRQ
6HVVLRQ $0 30
6HVVLRQ 30
OHPEHUYV
1RQ PHPEHUV
3/ PHPEHUV JHW FRPSOLPHQW
DFFHVV WR DOO WHFK UHODW

3DJH



(YHQWY DW D *ODQFH

6FKHGXOH DQG 3URJUDPPLQJ
DUH 6 XEMHFW WR &KDQJH

&126 (" &126 ("
3UH UHJLVWUDWLRQ LV 5HTXLUHG
ORYLH &XUUHQW (YH@WRN &O0XE +pQG )RRW -H\V DQG &RIIHH
$UW ([SORUDWDRKMRQJ .QLWWLQJ &0¥BQDVWD &ULEEDJH
»LOOLKDBES *RW *URFHULKMYWLVWLF 7KRBVED\V
ODKMRQJ 7HFK 7XWRULQJ
3LQRFKOH
ORYLH &XUUHQW (YHQWWV\ JULHQGVYPQG JRRW 1\  gRIIHH
$UW ([SORUDVODKMRQJ ‘DIIOH :HGQHV&RQDVWD &L EEPIH
%LOOEDAREY .QLWWLQJ &OREWLVWLF 7K>6§VE|EP

L3DG &0ODVV *RW *URFHULHWKRQH &0ODVV
L3KROQH &0DVODKMRQJ THFEK 7XWRULQJ
3LQRFKOH

&XUUHQW (YHXXWWV\ J)ULHQG$IWHUQRRQ 7HHDV &RIIHH
ODKMRQJ 3RS 8S /LEUDUWDQG )RRW &ULEEDJH
LOOEKDB&®S 7ULYLD &DQDVWD ORYLH

&126 (" L3DG &ODVV .QLWWLQJ &O0OBBHWLVWLF 7KXUVGD\V
L3KRQH &ODV¥RW *URFHULHWKRQH &ODVV

ODKMRQJ 7HFK 7XWRULQJ
3LQRFKOH

ORYLH &EXUUHQW (YHQWWV\ )ULHQGVYDQRG )RRW H\v gRIIHH
$UW ([SORUDVODKMRQJ 3RS 8S /LEUD&DQDVWD &ULEEDJH

%LOOLEDBES QLWWLQJ &ORBEWLVWLF 7KERYGP\V
L3DG &ODVV *RW *URFHULHWKRQH &ODVV
L3IKRQH &ODVYDKMRQJ THFEK 7XWRULQJ

3LQRFKOH

3DJH



39, 526(1(5 +286( :KHQ LV \RXU IDPLO\ PHPEHU
\ WR XVH RXU 39, 5RVH
$GXOW 'D\ 6HUYL%I§|‘>? $GXOW 'D\ 6HUYLFHV"
$UH \RX FDULQJ IRU \RXU ORY HEx "ZHU ARV HWRKDIQ
39, $GXOW 'D\ 6HUYLFHV DWwRY HRO'YRZLQJI TXHVWLRQV
+RXVRIIIHUV D SRVLWLYH FDUH RSWLRQ IRU
ROGHU DGXOWV LQ QHHG RI W XBISRURXDQGPLO\ PHPEHU KD
WKHLU IDPLO\ FDUHJLYHUV 2XGLURBBOOW\VGRDQQLQJ WKHL
KHOS IDPLOLHV UHPDLQ WRJH\WRW@YIE\NW'II(VE\
D LSNP S LN AR AR 1BH B o
QW GLIILFXOW
HPRWLRQDO DQG SK\VLFDO GH {;M‘GE 9G LOLWLDWL
WKH FDUHJLYHU :H SURPRWH GLQJ ERQYHUV
LQGHSHQGHQFH DQG GLJQLW\KIFRF_UELHV
LQGLYLGXDOV OLYLQJ ZLWK $O]KHLPHU V

GLVHDVH GHPHQWLD HDUO\ PIRXKRG \RXWVIDPLO\ PHP
VWURNHJNLQVRQ V GLVHDVH DORBPRWREHDO HQJIJDJHPH
PEH

U KD
\' VW
QJ LC
DWL

EHU E
Qw"
FKURQLF FRQGLWLRQV
e &DQ \RXU IDPLO\ PH U Q

5RVHQHU +RXVH 2IILFH +quvE"| VDIHO\ OHIW DW KRPH"
PEH

$0 30 0) * :RX0G \RXU IDPLO\ PH u

URP H[HU LVH WKHUDSLH

&OLHQW 3DUWLFLSDWLRQ KRXP’MLQWDLQ VWUHQJWK DQG
$0 30 0)

R
E
V
E

e 'R WKH DFWLRQV RI \RXU IDF
:DQW WR OHDUQ PRUH DERXW IRIREEZ'HJFLU'Q XLUH \RXU DWW
KHOS \RX DQG \RXU IDPLO\" 6FH’<>F1EBKXMR WKDW LW V LQWHUI

WRXU E\ FRQWDFWLQJ XV bw ‘\RXU RZQ KHDOWK KDSSLQH

FDXVLQJ DQ[LHW\ TUXVWUD\
URVHQHUKRXVH# SYL RUJ RU GHSUHVVLRQ"

3DJH



5RVHQHU +RXVH 3URJUDPV $W LC

&MHJIJLYHUV &RIITHH &RQQHFWLRQ 7XHVGD\ -DQXDU\

“RLQ XV IRU FRQYHUVDWLRQV ZLWKR Q DAXIS FRIP\F X QH VD\Q\G KDDN,
XQGHUVWDQGYV WKH GHGLFDW LR QU HFIX\D\OXOHQIFHY WEKRY\H \ FDXQ G
QDYLJDWLQJ WKH FDUHJLYLQJ MRXUQH\ DORQH

QG 7XHVGD\ Rl (DFK ORQWK )RU LQTXLULHV FRQWDFW XV
$0 URVHQHUKRXVH# SYL RUJ RU
5RVHQHU +RXVH

'LVFRYHU 39, $GXOW 'D\ 6HUYLFHV DW
5RVHQHU +RXVH ZLWK RXU ZHHNO\ WRXUYV

'H UH WKULOOHG WR LQWURGXFH RXU QHZ GURS LQ KRXUV
HYHU\ :HGQHVGD\ IURP $0 WR 30
HOLPLQDWLQJ WKH QHHG IRU DGYDQFH WRXU ERRNLQJV

6ZLQJ E\ RXU FHQWHU DW \RXU FRQYHQLHQFH DQG
ZLWQHVYV
RXU YLEUDQW DFWLYLWLHV ILUVWKDQG

‘H FDQ W ZDLW WR JXLGH \RX WKURXJK RXU IDFLOLW\

U +R
DLO\ $FWLY
SHF

7ULYLD ORUQLQJ &RIIF
?[HUFLLlj\/?_IthIJSXOSXVLF ORYHPHQW RU OXVLF
$UW *URXS $UW &XUUHQW (YHQWYV
, +RW /I XQFK '"HVVHUW
&EXUUHQW (YHQWYV LVEFXVVLRQ 7UDYHO RU 6HDVRQDO
*DPHV *URXS 2WKHU 6SHFLDOL]H®GLYLD
$FWLYLWLHV SHVSLWH &DUH

3DJH



ILWWOH +RXVH &DIH -DQXDU

+RXUV RI 2SHUDWLRQ $0 30 SHU OHDO

OHQX LWHPV DUH VXEMHFW WR

FKDQJH EDVHG RQ DYDLODELOLW\ &ORVHG &ORVHG
&KLFNHQ)DM# DV 6RXS Rl WKH 'D
(JJ JULHG 5LF HI 6WHZ 3RWRMNRVR 5LF0 %4 OHDWEDB&OSDY G 'LQQHU

$VLDQ 6W\O/* 0 DVWHG 3RWDWR 'HVVHUW
SHIHWDEORY UHHQ %HDQWHSSHUV DQ5C5%URFFROL
2QLRQV OHDO 'HDO

EKHHVH (QFKLODGDswW URIUDQRIN &KLFNSZHGLVK OHDWG%Q9<§D63\/WLKQHQ'I-|DL
6SDQLVK 5Lgﬁ3 1IRRGOHV RHAPRQXW 5LOMVKHG 3RWRBWER) DQG 'HVV

%LVFD\QH %OH
&DUUR %%HDQV
gy EDIQH %0 G WAUXVVHO 6SURMWNQ %HDQV ~

WKH 'C
QUHDP\ 6Dop g H! %RORJORIWVN /RLQ 5RHI¥NPHRI

6DODG 'LQQHU
&ORVHG &RXVFRXV *DUGHPIH 3DVWD 3RWDWR

OHJHWDEOH %O B LDQ OL[%GDQGLQDYLD%QG'HVVHUW
IHIHWDEOHMWMOHQG 9HIHWDEQHKDO 'HDO

0 0 6RXS RI WKH 'C
&KHHVH 5DYRI A’XVL\JISEWMEZSQJ’HSURED LYEXU\ 6WHDIDG 'LQOH
ODULQDUD \/V:/f)ﬁ g&RUQ DORWDWR *U )5) KBIc 3RWD3RRO DQG 'HV\
0
%OHQG 9HJIH sy %H DOV PUXVVHO 6SURXWM o hbo

3DJH



39, OHDOV RQ :KHHOV
+RPH " HOLYHUHG OHDO 6HUYLFH

39, LV SURXG WR EH D OHDOV RQ :KHHOV
SURYLGHU 7KH 39, OHDOV RQ :KHHOV

KRPH GHOLYHUHG PHDO VHUYLFH SUHSDUHYV
DQG GHOLYHUV PHDOV WR UHVLGHQWYV RI
6DQWD &ODUD DQG 6DQ ODWHR &RXQW\
HIFOXGLQJ &&RDVWVLGH 3DFLILFD DQG
1RUWK &RXQW\ ZKR PHHW WKH FULWHULD

OHDOV RQ :KHHOV &ULWHULD IRU 20GHU

$GXOWV

o \HDUV RI DJH RU ROGHU

e %HLQJ KRPHERXQG RU QHHGLQJ KHOS
OHDYLQJ \RXU KRPH

e 8QDEOH WR SUHSDUH PHDOV RU VKRS

IRU \RXUVHOI UHOLDEO\ W\SLFDOO\ GXH WR

D KHDOWK FRQGLWLRQ

e 5HFHQW KRVSLWDO vwD\ RU'REIRLRY DQRIRQH ARX NQF
KHDOWK FROFHUOV ZRXOG EHQHILW IURP WK

39, OHDOV RQ :KHHOV 3URJ
(RPHERXQG ROGHU DGXOWY “5?”@“%%%%@%% RXU R
’ YULGD\
V

KHHOV DOVR KDV D 3URJUDP IRU
DIJHG ZLWK GLVDELOLWLHYV

OHDOV RQ :KHHOV &ULWHULD3|§€’UPHDOV DUH SUHSDUHG

,QGLYLGXDOV ZLWK 'LVDELOLWIFWU 0HQOR 3DUN .LWFKH
e %H DQ DGXOW \HDUV ROG EVYWKJIDEOH

GLVDELOLW\ DQG SULPDULO\ KRAHEBMQAE® WKH FRPPXC

e %H LQFDSDFLWDWHG GXH WR

IRU SXUFK

GLVDELOLW\ LOOQHVYV DQG&MAWWLIAIWN RV IRU PRUH LQIF

LOQVWLWXWLRQDOL]DWLRQ

e /IDFN RI QHHGHG FDUHJLYHU DVVLVWDQFH
IURP IDPLO\ RU RWKHU UHVRXUFHV WKDW
FDQ DLG LQ WKH SURYLVLRQ RI PHDOV

e %H DEOH WR OLYH DW KRPH LI PHDOV DUH
SURYLGHG EXW XQDEOH WR SUHSDUH RU
REWDLQ QXWULWLRXV PHDOV

3DJH



67%$< 1285,6+(" 67%$< ,1'(3(1'(17 '(/,&,2869¢20(0($/6 )25 6(1,256

'RQ W IHHO OLNH FRRNLQJ" :H K
IRU \RX 2XU SULYDWH JRXUPH
GHOLYHU\ VHUYLFH LV KHUH WR
PDLQWDLQ WKHLU LQGHSHQGHQ
HQMR\LQJ GHOLFLRXV ZHOO ED
IURP WKH FRPIRUW RI KRPH

KDW :H 2IIHU

e &RPSOHWH OHDOV IRU 2QO0\ (DFK SH U O H D(

(YHU\ GHOLYHU\ LQFOXGHV DQ H@WW«wH g5 72 '¢< )25
FUDIWHG WR SEBERPOGRIOGHU

DGXOW V GDLO\ QxwuswxrQDo GRke220%7.21
D GHOLFLRXV VDODG DQG D GHOHFWDEOH

GHVVHUW SYL RRKWULWLRQVHUYLF

e JOH[LEOH 2UGHULQ]J
2UGHU DV PDQ\ PHDOV DV \RX QHHG
HDFK ZHHN WR VXLW \RXU OLIHVW\OH

e &RQYHQLHQW 'HOLYHU\
OHDOV DUH GRI@H WHRIMEZR WLPHYV
D ZHHAHSHQGLQJ XSRQ WKH QXPEHU
RI PHDOV RUGHUHG E\ RXU IULHQGO\
GULYHUV HQVXULQJ IUHVKQHVYV DQG D
ZDUP VPLOH ZLWK HYHU\ GHOLYHU\

K\ &KRRVH 8V"
[ tHDOWK\ $SSOUORDEK GHVLIJQHG ZLWK ROGHU DRAXQ®@GW V GL}
ll )UHHGRP RI &KRIFRQWUDFWY RU FRPPLWPHQWY RUGHU Z1I

Bl 8RPIRUW DQG &RQBNRIMQIAHFRRNLQJ DQG HQMR\ PRUH W
WKLQJV \RX ORYH

/HW XV WDNH PHDO SODQQLQJ DQG SUHYRURWLFRORQRII \
IRFXV RQ ZKDW PDWWHUV PRVW

3DJH



39, *RW *URPHBIHHWRFHU\ 3LF]I

(YHU\ :HGQHVGD\
$0 30

e $UH \RX H[SHULHQFLQJ LQFUHL
'R \RX ZLVK \RX KDG DFFHVV W
QXWULWLRXV KHDOWK\ UDQJH

e &RXOG \RX XVH IUHVK SURGXF|
DQG \RXU IDPLO\"

7TKDQNV WR RXU SDUWQHUVKLS Z
JRRG %DQN 39, LV DEOH WR RIIH
JURFHU\ SLFNXS IRU RXU FRPPXC
+RXVH

'H FXUUHQWO\ VIHRLYODIYPWG KDYH
GLVWULEXWHG RBRXWLRGV RI IRRG
ZLWKLQ WKH SDVW ILVFDO \HDU

JUHTXHQWO\ SXMWHELRQV

'R, QHHG WR EH D PHPEHU RI 39, RULALVWWH"+RXVH WR SDU\
1R 7KH 3URUDWRBHQ WR DOO DGXOWV LQ WKH FRPPXQLW\

+RZ GR , UHJLVWHU"

'H KDYH WKUHH RSWLRQV
)LOO RXW D UHJLVWUDWLRQ IRUGGIOM /AYHV OH @RRVEIDUN 0
(PDLO XMRYWURFHULHVWBYIHRXAVW D UHJLVWUDWLRQ IRUI
&DOO XV DW

+RZ RIWHQ ZLOO , UHFHLYH JURFHULHV"™
2QFH SHU ZHHN RQ :HGQHVGD\V 2QHVHKREHIJ\ EDJ SHU KRX

KHUH GR , SLFN XS P\ JURFHULHV"
OLGGOH $YHQXH OHQOR 3DUN &$

*RW *URFHULHV LV PDGH SRVVLEOH E\ WKH 39, 6HFRQG
+DUYHVW RI 6LOLFRQ 9DOOH\ 3IDUWQHUVKLS

3DJH



5,'( 39,
20 'HPDQG 7UDQVSRUWDWLRQ 6HUYLFH

5,"( 39LV \RXU FRQYHQLHQW DQG GHSHQGDEOH
FRQFLHUJH WUDQVSRUWDWLRQ VHUYLFH 2QH FDOO WR RX
KHOSIXO IULHQGO\ ULGH FRRUGLQDWRU JHWV \RX D /\IW
RU 8EHU GULYHU WR \RXU KRPH ZLWKLQ PLQXWHYV RI

\RXU FDOO QR VPDUWSKRQH QHHGHG <RXU GDLO\
HUUDQGY DQG HVVHQWLDO DSSRLQWPHQWY DUH QRZ
HDV\ WR JHW WR ZLWK WKH DGGHG VHFXULW\ R

NQRZLQJ \RXU ULGHV DUH PRQLWRUHG IURP
EHJLQQLQJ WR HQG

+RXUV RI 2SHUDWLRQ

ORQGD\ 7XHVGD\ "HGQHVGD\ 7KXUVGD\ )ULG
$0 30 $0 30

5LGH 39, +RWOLQH

JUHTXHQWO\ $VNHGI BHE W I3RQV

+RZ GR , UHJLVWHU"
$O0 SDUWLFLSDQWYV PXVW UHSHVWHVUHEHER BB O0OUWLWMW WKGE H5

'KDW LV WKH VHUYLFH DUHD"
‘H VHUYH 6DQ ODWHR &RXQW\ H[FHSWLURQ WWIHG 3HWVE ORG H6UDR
&RXQW\

KDW LV WKH FRVW UDWH IRU HDFK ULGH"
5DWHV YDU\ E\ UHVLGHQFH 3OHDWKBDAQW UDWH LIRBUPD
VXEVLGL]HG ULGH LV RQO\ DYDLODEOH WKURXJK 5LGH 39,

&DQ WKH GULYHU KHOS WKH ULGHU JHW LQ RXW RI WKH FD
$00 ULGHUV PXVW EH DEOH WR ZHW KRXWQIEVR X WVDIQW KH +HR
GULYHU FDQ KHOS ORDG DQ\ PR KDL WAXEHK YDV HDV F\B O H UZA G
ZKHHOFKDLU

,V 5LGH 39, VDIH"
$O00 GULYHUV XQGHUJR EDFNJURXQ G YAKKLAANOWH LOPVBSKIHFN\R C
ULGH LV PRQLWRUHG E\ D 5LGH 39U M HDX KPOHYPHE HEBI HVQR SH.@ W X
DQG GURSSHG RII

3DJH



48,(6&(1&(

&XVWRPL]I]HG 6ROXWLRQV IRU

48,(6&(1&8(V D VSHFLDOL]HG FRQF
VHUYLFH GHGLFDWHG WR SURYL
FRPSDVVLRQDWH @RS SHRHUGA FDRO
VHQLRUV 2XU FRPPLWPHQW LV \
JHQXLQH FDUH DQG DVVLVWDQF}
\RXU XQLTXH OLIHVW\OH 7KH FX
VHUYLFHV DLP WR RIIHU SHDFH F
ORYHG RQHV ZKLOH HQDEOLQJ \I
DQ LQGHSHQGHQW VDIH DQG FF
LQ \RXU RZQ KRPH

(PSDWKHWLF LQALY KRRPBIOLXBSRUW IRU DQ DJLQJ UHC
FDQ EH D PDQDJHPHQW ILQDQFLD® WHWRPRMWMICRQDO DQ
EXUGHQ IDRRLO\ FDUHJLYHU 39, V SURJUDP SURYLGHYV
DVVLVWDQFH WR UHGXFH WKDW EXUGHQ

'‘'LFN /HY\ )DPLO\ &DUHJLYHU

2XU PLVVLRQ LV WR DOOHYLDWH W K HDHRORHVQLURIQ DIO AFHIEG ES K
FDUHJLYHUV E\

2IlHULQJ FRPSOLPHQWDU\ LQ KRPHID¥QHWMQRMH Q WHNGW RD D
HQVXUH KRPH VDIHW\

'HYHORSLQJ UHVRXUFHV VXFK DV QHRRH B BIIEQ FD B LIBEUH 8 (
FRPSUHKHQVLYH UHVRXUFH OLVWYV

&RQGXFWLQJ ZHHNO\ LQ SHUVRQ TWR MMWV\L BWVXLNDK KHR X
PDQDJHPHQW VFKHGXOLQJ PHGLFDO IIESSRLRQFRL@WY T
VXSSRUW DQG UHIHUUDOV

5HJXODUO\ PRQLWRULQJ FKDQJLQJ QHHED OXDWRDRIKVI DG
PDNLQJ QHFHVVDU\ DGMXVWPHQWY DV FLUFXPVWDQFHV

3URJUDP )HHV
6WDUWLQJ DW ZHHN PHPEHUVKOQXGHBHHNO\ YLV
KRXU IRU DV QHHGHG VXSSRUW

&RQWDFW XV IRU D FRPSOLPHQWDU\ FRQVXO
FRQFLHUJHFDUHRAISYL RUJ

3DJH



39, 9ROXQWHHU
2SSRUWXQLWLHYV

9ROXQWHHUV DUH WKH KHDUW RI RXU RUJDQL]DWLRQ
7KH\ VXSSRUW RXU PLVVLRQ LQ VR PDQ\ ZD\V
ZKHWKHU IURP WKH KHDGTXDUWHUV LQ OHQOR 3DUN
UHPRWHO\ RU WKURXJKRXW WKH PLG 3HQLQVXOD
9ROXQWHHU KRXUV DUH W\SLFDOO\ KHOG ORQGD\V
WKURXJK JULGD\V DQG PRVW LQ SHUVRQ
YROXQWHHULQJ HQIGVOF\L WHO\RX WR

YROXQWHHU ZLWK 39, DQG VXSSRUW RXU PLVVLRQ WR
HQDEOH VHQLRUV WR DJH LQ SODFH

39, SRVHQHU +RXVH

SFWLYLW\ 6XSSRWR 30  ORQ WHKUKQWLQHHG ORQ :HG

&DUH &RPSDQLR®O 30 ORQ WKUX )UL

JURQW 'HVN 6XSS RIDOW 30PRVW QHHGHG 30PRVW QHHG
30 _ ORQ 7XHV 7KXUV )UL

IXQFK +HOSHU 30 ORQ WKUX )UL

$UW 5RRP 6XSSRGW 30 _ORQ WKUX )UL

39, IXWULWLRQ 6HUYLFHYV

85*(17 1((' OHDO RQ :KHHOV 'HOLYHU\$WLYHUMO _ 7XHV :H
7KXUV

39, ILWWOH +RXVH

e 7THFK &RQQHFW'DXWRQ® WLPHV YDU\
e /LWWOH +RXVH OXVLF 3HUIRUBRBU )WUJHQW QHHG )UL

SLGH 39,
7TUDQVSRUWDWLRQ &RRHGXQBWMBRWLHY FKHFN DYDLODELOL

QWHUHVWHG LQ 9ROXQWHHULQJ ZL"
S3OHDVH FRQWDFW ,GULQD 6LPV 9ROXQWHHU &
LVLPV# SYL RUJ RU

3DJH



&DQQHOOLQL %HDQ 6RXS IRU 9LWDOLW\
%\ 6WHSKDQLH )LIJHLUD 'LURWWRU RI 1XWULWLRQ 6HUY

 QJUHGLHQWYV
7DEOHVSRRQ ROLYH RLO RU JKHH
ODUJH \HOORZ RQLRQ FKRSSHG
FHOHU\ VWDONVY GLFHG
FDUURWY FKRSSHG
WR FORYHV RI JDUOLF FKRSSHG
7DEOHVSRRQ GULHG VDJH
WHDVSRRQV GULHG WK\PH
WHDVSRRQ UHDO VHD VDOW
EODFN SHSSHU WR WDVWH
RXQFH FDQ GLFHG WRPDWRHV LQ MXLFH
FXSV FKLFNHQ ERQH VWRFN RU YHJHWDEOH VWREFEN
FXSV FRRNHG FDQQHOOQ QL EHDQV RU FD
FXS SDUVOH\

$VVHPEO\
3ODFH IDW LQ VRXS SRW RYHU PHGRQLKG®DRHDEG\ZBDP
DQG JDUOLF VDXW« WR PLOXWHDQWYWLO WHQGHU DQ

$GO/DJH WK\PH VDOW SHSSHU WRRDWRHYJ WRRE N RIQ
2QFH ERLOLQJ FRYHU DQG UHGXFB & FWRWMR PUOR P IVQ R
20FH GRQH DGG LQ WKH SDUVOH\ DQG (QMR\

+HDOWK 1RWHYV

&DQQHOOLQL EHDQV DUH SDUW RI| WKBIGHRP P R\W KE H.IE®! UL
SURWHLQ DQWLR[LGDQWYV PLQHLDDIOA % QG WD MIPL QAK
QXWW\ PHDW IODYRU DQG DUH YKISVDWDOB@HDQSL XSG
LQWR GLSVY DQG VSUHDGV %HDQ FREMMNDSIMML\RREF LRWHRE
UHGXFHG EUHDVW FDQFHU ULVN %NDQYHAR UNQW RS QRXR
UHJXODU HOLPLQDWLRQ &RQVLEHRI EEO0DQRYJIWRVR XV HEW
HYHU\ ZHHN

+RZ WR FRRN GULHG FDQQHOOLQL BHERO BQGFHRWHKHUY Z
ILOWHUHG ZDWHU VRDN IRU WR/H KRXQV | URPF.§RDNG Q
ODUJH SRW KHDW RLO RYHU PHGLRBP &HD WD D& G XX RQ
WUDQVOXFHQW DQG IUDJUDQW DGS3UEHD QWH VEDW IO\RBIY |
VWDONV IUHVK URVHPDU\  7EVSHSHSDED AHRUMDRFN RXSF
VWRFN SOXV ZDWHU WR FRYHWERPHQ FKIRQ WUE QLQW RA
MXVW DQ DFWLYH VLPPHU OHWXBPRRMN IRHD Q VWRIJ H KRRKQG
QRW PXVK\ (QMR\ DV LV RU DGGHMVR \RXU IDYRULWH UH

6WHSKDQLH )LJHLUD 39, 'LUHFWRFPHRIWIAXNWHGE W RROQ \6W UF [OPHVU ILW L

3DJH



SDUWQHUV 6SRQVRUYV

7KDQN \RX IRU \RXU VXSSRUW DQG SDUWQH

3DJH



6. 1A ZEZ

&RS\ULJKW & BHQLQVXOD 9ROXQWHHUV ,QF $0O



